YOYNOYPIrEIO TOYPIZMOY
DEPUTY MINISTRY OF TOURISM

EPQTHMATOAOI'IO — QUESTIONAIRE

AIEYKOAYNZEIZ MPOZBAZIMOTHTAZ ZENOAOXEIAKHZ ENMIXEIPHZHZ

HOTEL ACCESSIBILITY AMENITIES

Ovopa Movadag: OKEANOS BEACH
Name:

Katnyopia: HOTEL

Category:

Taén / Karnyopia: 4 STARS

Class:

Website: www.okeanoshotel.com.cy
AleBuvaon: .
Address: 1st October 17, 5345 Ayia Napa

AioTa dicukoAUvoewy yia AueA
List of Amenities suitable for PWD (People with Disabilities)

1 | Xwpog ZrdBpeuong / Odguon TTpog TNV €icod0 TOU KATAAUMATOG

Parking Spaces / Route to the Accommodation’s Entrance

NAI
YES

(0) (|
NO

11

Méool xwpol otaBueuong diatiBevrtal yia ApeA (dlaotdoeig 3,304 X5,00p);
Number of available parking spaces, suitable for PWD (with minimum
dimensions 3.30m x 5.00m)

1.2

BpiokovTal KovTtd oTnyv €i0000;
They are in close proximity to the entrance

1.3

Y1dpxel KaTAAANAN ofjpavon Tou Xwpou Z1dBueuong (k&Betn crjpavon /
TTIvakida)
There is appropriate Vertical Marking or Sign of the parking space

14

Y1dpxel KaTAAANAN ofjuavon Tou Xwpou 21dBueuong (onuavon
emdatrédia)
There is appropriate floor marking of the parking space

15

Y1dpyel ouvdeon e TNV €i00d0 pEow TTPOORACIUNG dI0dPOUAS XWPIS
OKOAOTTATIO|
The route to the accommodation’s entrance is accessible and step free.

1.6

H em@dveia dammédou gival cuputrayng, opJaAr Kal avtioAiodnTikA?
The floor surface is solid, smooth and non-slip

1.7

AlaTiBeTanl Xwpog oTdBueguong €I0IKOU QUTOKIVATOU TTOU JETAPEPEI ATOUA [E
avatrnpia og TpoxokdBioua diacTdocwyv 4,804 X 6,00u

There is a parking space, suitable for a PWD transport car, with dimensions
4.80m x 6.00m.

1.8

Ymrapxel odnyog 68euong TUQAWY (101K Awpida daTTEdOU)
There is a blind navigation floor guide.

2xO0Na / Comments:
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2 | Eioodog/ Entrance NAI | OXI
YES | NO
2.1 | Yapyel eTapkig ewTionég oTny €icodo v
There is adequate lighting at the entrance
2.2 | H Bupa e106d0u emTpéTTel TNV TTPOCGRACN aTTd ATOUA JE TPOXOKABIoHA; v
The entrance door is wheelchair accessible
2.3 | Méoca okahoTTdTia £xel n €i0000G; 5
Number of steps at the entrance
2.4 | YTTApYXEl XPWHMATIKA avTiBean oTa OKAAOTTATIO OTTWG TT.X Awpideg €vdeIEng
OKaAOTTATIOU? v
The steps have color contrast (stair indicator strips)
2.5 | Ymapxel xeipohioBripag otn okdAa £106d0v; v
The entrance stairs have a handrail
2.6 | Ymdpyel pautra otny €i0odo; v
There is an entrance ramp
2.6.1 | Moio T0 PAKOG TNG PAUTTAG; 05m
Ramp length '
2.6.2 | MNMoia n kKAion TG pAuTTag (5.2 6%, >5.: 5%) 1%
Ramp Slope (5u.2: 6%, >5p.: 5%)
2.6.3 | Ymapxel xelpoAioBrpag pauTTac; v
Ramp Handrail
2.6.4 | H em@dveia datrédou gival guputTayrg, oJaAr Kal avTioAiodnTIK) v
The ramp surface is solid, smooth and non-slip
2xO6Aio/Comments:
ESwTtepIKOG KOIVOXpNoToGg XWwpog/ External Common Areas NAI | OXI
YES | NO
3.1 YTrapyxouv OKAAOTTATIA OTIG KUPIEG DIAOPONEG v
There are steps along the main routes
3.2 To TpoxokdBiopa ptropei va diakivnBei oTo HeyaAUTEPO HEPOG TOU
UTTaiBpiou xwpovu; v
Most of the outdoor space is wheelchair accessible
3.3 YTrapyel KoOAuuBNTIKA de€apevn; v
Swimming Pool
34 YTTapxel uNXavIoPOg KaBEAKUONG APEA 0TNV KOAUMBNTIKN
oeCapevn; v
There is a swimming pool launch mechanism for PWD
35 YTTApYXoUuV XWPEOI UYIEIVAG PE VTOUG KAl ATTOBUTHPIA KOVTA OTNV
eEwTePIKA KOAUPBNTIKA de€apevn yia eEutTnpETNON ANEA; v
There are restrooms with showers and changing rooms suitable for
disabled use in close proximity to the swimming pool.
3.6 YTrapxel KataAANAn Tpoéoacn atrd Ta 6pia Tou TEPAYiou Tou
KAaTtaAUuaTog TTpog TNV TTapaAia; (61rou e@appolera) v
There is adequate access from the accommodation towards the
beach (where applicable)
3.7 AlaTiBevTtal KatGAANAa TpoxokaBiouaTa yia HETAPOPA TWV ATOPWY v
ME avaTtTnpeia / HEIwPEVN KIVATIKOTNTA PEXPI TNV TTapaAia?
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There are suitable wheelchairs available for transporting people
with disabilities/ reduced mobility towards the beach.
3.8 TNV TTapaAia TTou eQATTTETAI PE TNV EEVODOXEIOKN ETTIXEIPNON
dlaTiBevtal GANEG BIEUKOAUVOEIG yia AUEA,; v
Other amenities suitable for PWD adjacent to the accommodation
2xO6Aia/Comments:
EocwTtepikdg KolvoxpnoTog Xwpog / Internal Common Areas NAI | OXI
YES | NO
4.1 | levik& uTTApXOUV ECWTEPIKA UYOUETPIKES DIOPOPEG; v
Internal Level Differences
4.1.1 | Noéca okaAoTrdTIa UTTAPXOUV; 0
Number of steps
4.1.2 | YTTApXEl pAPTIA ECWTEPIKA TTOU va ouvdEel Ta didgopa eTTiTTedq; N/A
Internal ramp connecting the different levels
4.1.3 | lMNolo gival To JAKOG TNG PAUTTOG;
N/A
Ramp length
4.1.4 | YTTapxel xeipoAiobnpag pauTrag;
. N/A
Ramp Handrail
4.1.5 | Noia n KAion TNG PAUTTAG;
N/A
Ramp slope
4.1.6 | YTTapyel ammAoTroinuEVo SIAypauua XWwpwy (TTou oToxeUEl OTnN
O1EUKOAUVOT TTPOCAVATOANITHOU TOU KOIVOU €VTOG TOU KTIPIOU) v
There is a simplified spatial diagram (aiming to facilitate orientation
of the public within the building)
4.1.7 | YTApxel eTiToIXn TTANPOPOPIAKr Grijuavon opopou o€ ypagn
Mtrpdiy yia dropa he OTITIK) avaTtrnpia, o€ uwoug 1,30y v
There is a wall-mounted informational sign of the floor level in
Braille, for visually impaired people, at a height of 1.30m
4.2 Xwpog uttodoxng
Reception
4.2.1 | NMpoBAEtTeTal KATAAANAOG TTAYKOG yia €EUTTNPETNON ATOPWY HE
avatrnpia i peiwpévn KivamikdTNTa? (TTéyKog Uyoug 80¢K A Kal
K&Bioua v
There is a suitable reception counter (80cm height) to serve PWD
or Reduced Mobility
4.2.2 | AioTiBeTal «oUoTNPA ETTAYWYIKWYV Bpoyxwv» (induction loop-
oU0TNUA TTOU XPNOIMOTTOIEITAI VIO VA QUEATEI Kal va BEATIWATEI TN
ouvaToTNTa aKPOAoNGg TWV ATOUWY PE AKOUCTIKA avatrnpia) v
There is an induction loop-system, used to increase and improve
the hearing ability of the hearing impaired
4.2.3 | AiatiBeTan omrolodATTOTE AGAAO CUCTNUA Yia SIEUKOAUVON ATOUWY HE
OTITIKA avarrnpia v
There is a different system facilitating the visually impaired.
4.3 Xwpog EoTtiaong / Dining Area
4.3.1 | YTTGpXel OTO XWpPOo €0Tiaong Tpatreédia ue pubuilépevo Uyog; v
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There are height-adjustable tables in the dining area

4.3.2 | Moio gival To KaBapd UYWog Twv TPATTECIWV OTOUG XWPEOUG £0TIAONG;
Clear height of the tables with the dining area

75cm

4.3.3 | Eival Ta Tpatrédia 0TOUg XWPEOUG £0TIAONG EAEUBEpa aTTO EUTTODIO
(T7.X. MEYAAEG BAOCEIG) KAI ETTITPETTOUV OE ATOUO OE TPOXOKABIoUA va
yeuparioel vera;

The tables are free of any obstructions (eg a large base) allowing
comfortable use by PWD

4.3.4 | AloTiBeTal pevou ypapuévo o€ «ypan Braille» i o€ peyaAlTtepn o€
UYog ypaupaTooElpd yia AToua he OTITIKA TTPOBARuaATa

The menu is available in “Braille” or in a larger font, suitable for the
visually impaired.

Zx6Aila/Comments:

KoivoxpnoTtog Xwpog uyieiviig AueA
Common bathroom suitable for PWD

NAI | OXI
YES | NO

5.1

AlaTiBeTal évag xwpog uyieiviig APeA TUTTou A Xwpig didkpion eUAoU yia va
€EUTTNPETEI XPAOTEG TPOXOKABIOWATOG;

There is a common gender-neutral PWD bathroom, to accommodate
wheelchair users

5.2

EAGxioTO €uBadOV 4,5 T ; Pe eAdxIoTn pia didotaon 1.80u)
The minimum bathroom area is 4.5m, with minimum width 1.8m

1.6 X 2.5m

5.3

H BUpa e106dou avoiyel EwTEPIKA
The bathroom door opens outwards

5.4

H BUpa e106d0ou eival gupTh;
The bathroom door is a sliding door

5.5

Ymrdpyouv xeIpoAaBég ekatépwBev TNG Aekdvng TwV atroxwpnTtnpiwy;
There are handles on either side of the toilet basin.

5.5.1 | Av n Aekdvn Bpioketal TOTTOBETNUEVN TO KEVTPO TNG 50eK ATTO TOV
TTAQIVO TOiX0, UTTApXEl OpICOVTIa XEIPOAaRr oTov TTACIVO TOiXO;

If the center of the toilet basin is positioned 50cm from the side wall,
there is a horizontal handrail on the side wall

5.5.2 | Ymapxel avakAivouevn XeipoAaBr) otnv eAeUBepn TTAEUPA TNG
Aekdvng, n oTToia onKwvovTag TNV Ba eMTPEWEI € GTOUO KABAUEVO
O€ TPOXOKABIoNa va PETAPEPBEI OTO KABITUA TOU ATTOXWPENTNEIOU;
There is a tilting handle on the fere side of the toilet basin, which
allows a person sitting in a wheelchair to be transferred to the toilet
seat when lifted.

5.6

O viITTTipag gival xwpig odI;
The bathroom sink does not have a leg

‘Exel pubuigduevo Uyog;
The bathroom sink is height-adjustable

Méoo kaBapd UWog £xel;
Clear height of the bathroom sink

0.85m
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XapnAd, uttapxel Tpodaacn PEXPI TOV TOiXO  UTTAPYXOUV EPTTOBIA TTOU eV
EMTPETTOUV O€ ATOUO O€ TPOXOKABIOUA Va TTANCIACEl TO VITITHPA (TTX.
TTAQTIA ToEKOAQDOUPA, TOIXAPAKI, CWAAVEG KATT.);

The sink is wheelchair accessible, all the way to the wall, without any v

obstructions preventing a person in a wheelchair from approaching the sink

(wide baseboard, low wall, pipes etc)
2xO6Aia/Comments:
AveAkuoThpag/Lift NAI | OXI

YES | NO

6.1 | O aveAkuoTrpag Xwpei éva ouvnBiouévo apagidlo / Tpoxokdbiopa? v

The lift can accommodate a standard wheelchair
62 | lMNoieg o1 eowTepikéS dlaoTaaelg; (1,40u Xx1,10u) 1.4m X

Internal Lift Dimensions (minimum dimensions 1.40m x 1.10m) 1.1m
6-3 | lNoio 10 dvolyua TnNG BUpag o€ ekaTooTd; (280¢eK) 80cm

The opening of the lift door is 280cm
6.4 | To ddmredo cival avTioAiobnTIKO v

Non-slip floor
6.5 | Ta ypauuata, o1 apiBuoi kal Ta cUuBoAa gival avayAugpa Kai o€ ypaen

MTrpéiy v

All the lift buttons are embossed and in “Braille”
6.6 | YTdpxel wvnTiKh avayyeAia opopuwv v

There is a voice announcement of each floor
6.7 | Ymapxel Awpida TTAGToug 0,60u dIapOopETIKNS UPAGS KAl XPWHATOS aTTd TO

TTapaKeigevo dATTEdO (avayAupn TTPOEISOTTOINCT KAl XPWHATIKI avTiBeon

MTTPOOTd aTTd TNV £iI0000 TOU AVEAKUOTHPA) v

There is a 0.60m wide strip of different texture and color than the adjacent

floor (embossed warning and color contrast in front of the lift entrance)
Zx6Aia/Comments
A1adpopog mpog utrvodwpudTio/da N Siapépioua/Ta ANEA NAI | OXI
Corridor leading the PWD Rooms/ Apartments YES | NO
7.1 | Eivai o dicidpopog TTou 0dnyei oTa o TTavw dwdTa / diauepiouaTa ETTEVOUNEVOS

ME XaAi rj GAAO paAakS UAIKG TTou duaxepaivel T dlokivnon JE TPOXOKABIoUQ;

The corridor leading to the rooms / apartments is covered with a carpet or any v

other soft material that makes it difficult for a wheelchair to move around
2x6Aa/Comments:
Ymrvodwpdrio / Alapépiopa yia Xpion amré ApegA NAI | OXI
Rooms / Apartments suitable for PWD use YES | NO
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8.1 | ZUvoAo utrvodwuaTtiwy / SIaUEPITUATWY YIa Xprian atrd AueA
Total Number of Rooms / Apartments suitable for PWD use

82 | HBU0pa e106d0u Tou dwpaTiou £xel EAGxIoTo TTAGTOG 90€K;
The opening of the entrance door is at least 90cm wide

8.3 | H Bupa ei1c6dou cival eUKOAN OTO AVOIYUQ;
The entrance door is easy to open

8.4 | Molo 1o TTAGTOG Tou TTPOBAAGOU TOU UTTVOdwHaTIioU/dlap.; (eAay.1,20u)
The width of the bedroom corridor is at least 1.20m wide

8.5 | To ddrmedo eival eTTEVOUUEVO PE XAAI 1] GAO HOAOKO UAIKO TTou SuaXepaivel TN
dloKivnon Pe TPOXOKABIoWQ;
The floor is covered with a carpet or any other soft material that makes it difficult
for a wheelchair to move around

8.6 | YTrdapyel 010 DWHPATIO XWPOGS TTEPIOTPOPNG TpoxokabBiouartog 1,50uX1,50y;
There is a 1.50m x 1.50m wheelchair turning space in the room

8.7 | YTTApXEl GKOUOTIKN Orjuavon ouvayepuou;
There is an acoustic alarm system

8.8 | YTTdpxel oTTTIKr} Orjuavon ouvayepuou;
There is an optical alarm system

8.9 | Eival 1o epudpi dwuatiou oe KATGAANAO UWoG yia xpron atrd AueA ;
(katdAANAo UYwog payag pouxwv)
The wardrobe rail has a suitable height for use by people with disabilities
and/or reduced mobility

8.10 | Ymdpyxel eAeUBepn TTPOCRACH TTPOG TO PTTAAKOVI,
The balcony is accessible

8.11 | Ymdpyel upoueTpIKn dlapopd Ye TN PepAvTa;
There is a level difference between the room and the balcony/veranda

8.12 | Xwpog uyieivig YvodwparTiou / AlapepioHaTOg

Bathroom

8.12.1 Molo cival To TTAdTOG TNG BUpPag; (eAax.90¢k)
opening of the bathroom door is at least 90cm wide

8.12.2 H BUpa avoiyel e€wTePIKE;
The bathroom door opens outwards

H BUpa cival ouptn;
The bathroom door is a sliding door

8.12.3 Y1dpyel opiovTia XelpoAapr otn 80pa;
There is a horizontal handle on the bathroom door

8.12.4 Moieg o1 SIa0TACEIG TOU XWPOU UYIEIVAG; (2.2u X 2-2.2) (ME
MTTAVIO 2.7X2)

The bathroom has minimum dimensions of 2.2m x 2.2m (when
there is a bathtub, the room has minimum dimensions of 2.7m x
2.00m

8.12.5 YTapxel EAeUBePOG XWPOG SITTAQ atTd TV AEKAVN YIA TTAEUPIKN
TTPOCEYYION aagIdiou;

There is free space next to the toilet basin for side approach by
a wheelchair

8.12.6 Y1dpyel koudoUuvi KARONG €KTAKTNG TTEPITITWONG BOABEING;
There is a panic strip/call button for emergencies

8.12.7 Mola n amréoTaon NG AeKAvNG aTToXWwPNTNPIoU aTTd TOV TTAdIVO
TOiX0; (Ba eAeyXOei amd YT o€ emmduevo oTddio)
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Distance of the centre of the toilet basin to the side wall (to be
confirmed at a later stage by the Deputy Ministry of Tourism)
8.12.8 XelpoAaBég Aekdavng
Toilet Basin Handles
i | Av n Aekavn ival TOTToBeTNPEVN TO KEVTPO TNG MEXPI 50eK
aTTo TOV TOiX0, UTTAPXEI OpICOVTIa XEIPOAaRr) oTov TTAQiVO
TOIiXO;
If the centre of the toilet basin is positioned 50cm from the
side wall, there is a horizontal handrail on the side wall
i | AvakAivopevn xeipoAapr otnv eAeUBepn TTAeupd TNG
Aekavng;
There is a tilting handle on the fere side of the toilet basin
i | Av n Aekavn Bpioketal o€ amméoTaon PeyaAluTepn Twv 50eK
utTdpxel 217 avakAIvopevn xelpoAaBn;
If the centre of the toilet basin is positioned more than 50cm
from the side wall, there is a second horizontal handrail
8.12.9 NITTTAPag
Sink
i | O vimrtApag gival xwpig Todi;
The bathroom sink does not have a leg
i | 'Exel puBu¢opevo Uyog;
The bathroom sink is height-adjustable
i | Méoo kaBapd uwog £xel; 70¢kK.
Clear height of the bathroom sink
v | XaunAd& uttdpxel TpocoBaan PEXPI TOV TOiIXO N UTTAPYXOUV
EUTTOSIO TTOU OEV ETTITPETTOUV OE ATOUO O€ TPOXOKABIoHA va
TAnoIdoel To viTrTipa (TTY. TTAATIA ToeAoAadoUpa, ToIXapdKi,
OWANVEG KATT.);
The sink is wheelchair accessible, all the way to the wall,
without any obstructions preventing a person in a
wheelchair from approaching the sink (wide baseboard, low
wall, pipes etc)
vi | ‘Exer ebxpnoTo xeipiotrpio Kpuou/leaToU vePOU;
The cold/hot water control is easy to use
8.12.10 | NToug/ pTTaviépa
Shower/Bathtub
i | Ymrdpxel vioug oT0 id10 eTTiTTed0 e TO OATTEDO;
The shower is level to the floor
i | Ymapxel avakAivouevo kaBioua oTo VToUG;
There is a reclining seat in the shower
Av Ox1 utTapxel GANO KIVNTO KABIoPO TO OTTOIO YTTOPET Va
olaTeBei TTpog Xprion
If not, there is a mobile seat that can be made available for
use
il | Ymapxel dAAou €idoug kaBiopa / oTApIEn yia GToua TToU dev
MTTOpOUV va oTaB0UV;
There is a different type of seating/support for people not
able to stand
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Av vai, £xel pubuICOuEVO UYOG;
It is height-adjustable

i | Ymdpyxouv xeipoAaBEg;
There are handrails

v | Ymdpxel uraviépa;
There is a bathtub

vi | To gevodoxeio dlabETel e1I0IKA KaBiopara TTou
TpocapudélovTal OTN UTTAVIEPQ;

The hotel has specialized seats that can be adapted into the
bathtub

vii | Ydpyxouv xeipoAaBEg utraviépag;
The bathtub has handrails

vii | To &evodoyxeio dIaBéTel TpoXOKABIoHA YTTAVIOU av TO CNTAOEI
i | oT1eAdTNG;

The hotel has a bathroom wheelchair if requested by the
customer.

ZxO6Aia/Comments:
M1ropoUv va XpnoidoTroin@ouv Ta 2 peydAd TUTTIKA SWATIO a1rd AueA
There are 2 large standard rooms which can be used from persons with disabilities

9 MNupvaoTtipio — Xwpog aéAnong NAI | OXI
Gym / Internal Sports Area YES | NO
9.1 | AlatiBeTanl yuuvaoThpio ; AAAOG XWpog aBAnong v

There is a gym or an internal sports area
9.2 | To yupvaoTipio / xwpog aBAnong cival rpooBdcipo armd ApeA f/kail droua
ME MEIWMEVN KIVNTIKOTATO v
The gym/ Internal Sports area is suitable for people with disabilities and/or
reduced mobility
9.3 | AiatiBetal katdAAnAog €€0TTAIOUOG yupvaaoTnpiou yia Xprion oo AueA ri/kai
dtopa PE PEIWMEVN KIVNTIKOTNTA v
There is specialized equipment suitable for people with disabilities and/or
reduced mobility
2x6Ma/Comments:

10 | Xwpog vysiag - euegiag — spa NAI | OXI
Health and Wellness Area, SPA YES | NO
10.1 | AioTiBeTal Xwpog uyeiog- eueiog — spa v

There is a health and wellness area/spa
10.2 | O xwpog cuetiag- spa ival TTpooBAciyog atrd APeA rf/kal GToua PE
MEIWPEVN KIVATIKOTATA v
The health and wellness area/spa is accessible and suitable for people with
disabilities and/or reduced mobility
10.3 | AilaTiBevTan €10IKA TTPOYPAUMATA UYEiag - eueiag- spa yia APeA f/kal dToua
ME MEIWMPEVN KIVNTIKOTATO v

There are specialized programs/treatments suitable for people with
disabilities and/or reduced mobility
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2xO6Aio/Comments:

11 | EEwTepIKOG XWwpog aBAotraidiwv
External Sports Area

NAI
YES

(o) (|
NO

11.1 | AaTiBeTal EGWTEPIKOG XWPOG ABAOTTAIDIWY
There is an external Sports Area

11.2 | Ymdpyel Tpoofacn kai duvatdtnTa Xpriong eEwTEPIKOU XWpEOoU
abAotraidiwy yia AueA ry/kal dToua Ye HEIWPEVN KIVATIKOTNTA

The external sports area is accessible and suitable for people with
disabilities and/or reduced mobility

2xO6Aio/Comments:

11 | ESwTEPIKOG XWPOG TTaIXVISIWYV (TTaId6TOTTOG)
External Playground

NAI
YES

(0) (|
NO

11.1 | AoTiBeTal EEWTEPIKOG XWPOG TTAIXVIBIWV
There is an external playground

11.2 | Ymapxel Tpooacn kal duvardtnta Xpriong Tou £6WTEPIKOU XWPOU
TTaXVvISIWY atTd TTadId Pe avarTnpia f/Kal JElwPEVN KIVATIKOTNTA (€10IKA
TTaiyvidia)

The external playground is accessible and suitable for children with
disabilities and/or reduced mobility (specialized playground facilities)

2xO6Aio/Comments:
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