YOYNOYPIrEIO TOYPIZMOY
DEPUTY MINISTRY OF TOURISM

EPQTHMATOAOI'IO — QUESTIONAIRE

AIEYKOAYNZEIZ NMPOZBAZIMOTHTAZ ZENOAOXEIAKHZ EMIXEIPHZHZ
HOTEL ACCESSIBILITY AMENITIES

Ovopa Movdadag:

NAPA MERMAID

Name:

Kartnyopia: HOTEL

Category:

Td&én / Katnyopia: 4 STARS

Class:

Website: www.napamermaidhotel.com
AletBuvaon: _
Address: Kryou Nerou 45, 5330 Agia Napa

AioTa dicukoAUvoewy yia ApueA
List of Amenities suitable for PWD (People with Disabilities)

1 Xwpog Z1dBpeucng / Odsuon TTPOg TNV €i0060 TOU KATAAUUATOG
Parking Spaces / Route to the Accommodation’s Entrance

NAI
YES

(0) (|
NO

1.1

Méool xwpol otdBueuong diatiBevtal yia ApeA (diaoTtaoelg 3,30u X5,00u);
Number of available parking spaces, suitable for PWD (with minimum
dimensions 3.30m x 5.00m)

1.2

BpiokovTal kovtd oTnv €i00d0;
They are in close proximity to the entrance

1.3

Ymapxel KaTGAANAN ofjpavon Tou Xwpou Z1dbucuong (kaBetn oAuavon /
TTIVaKida)
There is appropriate Vertical Marking or Sign of the parking space

1.4

Y1apxel KataAANAN ofjuavon Tou Xwpou Z1dbucuong (cAuavon
emOATTEDIQ)
There is appropriate floor marking of the parking space

1.5

Ymrdpyel ouvdeon e TV €icod0 PEow TTPOORACIUNG SI00POUAS XWPIG
OKOAOTTATIO;
The route to the accommodation’s entrance is accessible and step free.

1.6

H emi@dveia datédou gival cuputTayng, oJaAr kal avtioAiodnTikh?
The floor surface is solid, smooth and non-slip

1.7

AlaTiBeTa1 XWPOG 0TABUEUONG EIBIKOU AUTOKIVATOU TTOU PETAPEPEI ATOUA JE
avatrnpia o€ TpoxokdBioua diacTtdocwy 4,80u X 6,00u

There is a parking space, suitable for a PWD transport car, with dimensions
4.80m x 6.00m.

1.8

Y1rdpyel odnyog 6deuong TUQAWY (€181KA Awpida datrédou)
There is a blind navigation floor guide.

2xOMNa / Comments:
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Eiocodog / Entrance NAI | OXI
YES | NO
2.1 | Ymdpxel €TapKAG QWTIOPOS OTNV €i0000 v
There is adequate lighting at the entrance
2.2 | HBupa ei1c6dou emiTpéTTel TRV TPpOoBacn atrd GToua Pe TPOXOKABIoUQ; v
The entrance door is wheelchair accessible
2.3 | MNMéoa okalotrdTia €xel n €i00d0G;
Number of steps at the entrance
2.4 | YTapyel XpwHaTIKN avTiBean oTa OKAAOTTATIA OTTWG TT.X Awpideg EvOEIENg AJE
okaAoTraTiou? N/A
The steps have color contrast (stair indicator strips)
2.5 | Ymapyel xeipoAioBripag otn okAAa £10000u; A/E
The entrance stairs have a handrail N/A
2.6 | Ymapxel pautra otnv €i0000; AJE
There is an entrance ramp N/A
2.6.1 | MNoio 1o PAKOG TNG PANTTAG AJE
Ramp length N/A
2.6.2 | Moia n kAion TG pauTTag (5u.2: 6%, >5u.: 5%) AJE
Ramp Slope (5u.2: 6%, >5.: 5%) N/A
2.6.3 | YmTapxel xeipohiodnpag pauTrag; AJE
Ramp Handrail N/A
2.6.4 | H em@dveia datrédou gival CUUTTAYAG, OMOAR Kal avTIOANIoBNTIKA v
The ramp surface is solid, smooth and non-slip
ZxO0AMa/Comments:
ESwTepIKOG KOIVOXpNnoTog Xwpog/ External Common Areas NAI | OXI
YES | NO
3.1 YTapxouv OKOAOTTATIO OTIG KUPIEG DIODPOUES v
There are steps along the main routes
3.2 To TpoxokdBicpa utropei va diakivnoei oTo PeyaAUTePO PEPOG TOU
UTTaiBpIou Xwpou; v
Most of the outdoor space is wheelchair accessible
3.3 YTrapxel KOAuuBNTIKA degapevn; v
Swimming Pool
3.4 YTTapxel uNXAavIOPOG KaBEAKUONG AEA OTNV KOAUMBNTIKA
oecapevn; v
There is a swimming pool launch mechanism for PWD
3.5 YTTApYXOUV XWPOI UYIEIVAG HME VTOUG KOl ATTOdUTAPIA KOVTA OTNV
eEwTePIKA KOAUPPBNTIKA de€apevn yia eEuTTNPETNON ANEA; v
There are restrooms with showers and changing rooms suitable for
disabled use in close proximity to the swimming pool.
3.6 Y1dpyxel KatdAAnAn TpdoBacn atrd Ta 6pia Tou TEPAXiou Tou
KaTaAUPATOG TTPOG TNV TTapaAia; (61Tou e@apudleTal) v
There is adequate access from the accommodation towards the
beach (where applicable)
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3.7 AlaTiBevTal KatdAANAaQ TPOXoKaBIoUATA YIA HETAPOPA TWV ATOPWY
ME avatmnpeia / peiwpévn KIvNTIKOTNTA YEXPI TNV TTapaAia? v
There are suitable wheelchairs available for transporting people
with disabilities/ reduced mobility towards the beach.
3.8 TNV TTapoAia TTou eQATTTETAI PE TNV EEVODOXEIOKN ETTIXEIPNON AJE
d1aTiBevtal AAAEG BIEUKOAUVOEIG yia ApEA,; N/A
Other amenities suitable for PWD adjacent to the accommodation
2xO0Aia/Comments:
EowTepikdg KolvoxpnoTog Xwpog / Internal Common Areas NAI | OXI
YES | NO
4.1 eVIKA UTTAPXOUV E0WTEPIKA UYOUETPIKES BIOPOPEG; v
Internal Level Differences
4.1.1 | Méoa oKaAOTTATIO UTTAPXOUV; 4
Number of steps
4.1.2 | Ydpxel pautTa ecwTepIk@ TTOU va ouvdéel Ta SIAPopa ETTITTEDQ; v
Internal ramp connecting the different levels
4.1.3 | Moo gival To PAKOG TNG PAUTTOG om
Ramp length
4.1.4 | Yapxel XeipoAlobnipag pauTrag; v
Ramp Handrail
4.1.5 | Mola n KAion TNG pauTTag
15%
Ramp slope
4.1.6 | Ydpyel ammAotroinuévo SiIaypapua Xwpwy (TTou oToxeUEl OTN
SIEUKOAUVON TTPOCAVATOAICUOU TOU KOIVOU EVTOG TOU KTIPIOU) v
There is a simplified spatial diagram (aiming to facilitate orientation
of the public within the building)
4.1.7 | Ymdpxel etiToixn TANpo@opIakni oriuavon opopou oE ypapn
Mtrpduy yia droua pe OTITIKR avaTtrnpia, o€ Uwoug 1,30 v
There is a wall-mounted informational sign of the floor level in
Braille, for visually impaired people, at a height of 1.30m
4.2 Xwpog uttodoxng
Reception
4.2.1 | MpoBAémreral KATAAANAOG TTAYKOG yIa EEUTTNPETNON ATOPWY HE
avatrnpia A peiwpévn KivATIKOTNTA? (TTéyKOG Uoug 80¢K N Kal
KaBioua v
There is a suitable reception counter (80cm height) to serve PWD
or Reduced Mobility
4.2.2 | AiatiBeTal «ouoTnua eTTaywyIikwy Bpoyxwvy» (induction loop-
oUoTNPA TTOU XPNOIKOTTOIEITAI yIa VO AUEAOEl Kal va BEATILOOEI TN
duvaTtoTNTa aKkpdaong TWV ATOUWY JE AKOUCTIKA avatrnpia) v
There is an induction loop-system, used to increase and improve
the hearing ability of the hearing impaired
4.2.3 | AiatiBeTar orolodrTToTE AAAO GUOTNHA YIa JIEUKOAUVON ATOUWY UE v
OTTTIK) avaTtrnpia
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There is a different system facilitating the visually impaired.

4.3 Xwpog EcaTtiaong / Dining Area
4.3.1 | Ydpxel 010 XWpo eoTiaong Tpatédia pe pubuiféuevo UYog; v
There are height-adjustable tables in the dining area
4.3.2 | Moo €ival 10 KaBapd LYo TwV TPATTECIWV OTOUG XWPEOUG E0TIOONG 70em
Clear height of the tables with the dining area
4.3.3 | Eival Ta Tpatrédia oTOuG XWpPOoug eaTiaong eAeUBepa atmd eutrodia
(TT.X. MEYAAEG BAOEIG) KOl ETTITPETTOUV O€ ATOUO O€ TPOXOKABIoUa va
yeupaTioel vera; v
The tables are free of any obstructions (eg a large base) allowing
comfortable use by PWD
4.3.4 | AiatiBeTal pevou ypauuévo o€ «ypa®n Braille» i o€ peyaAltepn o€
UYWog ypaupaTooeipd yia dtoua Pe OTITIKA TTpoBAAuaTa v
The menu is available in “Braille” or in a larger font, suitable for the
visually impaired.
ZxO0AMa/Comments:
KoivoxpnoTtog Xwpog uyieiviig ApEA NAI | OXI
Common bathroom suitable for PWD YES | NO
5.1 | AiatiBetal évag xwpog uyieiviig ApeA TUTTou A Xwpig d1akpion @UAoU yia va
€EUTTNPETEI XPAOTEG TPOXOKABIOWATOG; v
There is a common gender-neutral PWD bathroom, to accommodate
wheelchair users
5.2 | ENGyioTO €uBadov 4,5 T ; pe eAaxioTn pia didotaon 1.80u) 1.4 x 1.8m
The minimum bathroom area is 4.5m, with minimum width 1.8m ’ ’
5.3 | H Bupa e106dou avoiyel eEwTePIKA v
The bathroom door opens outwards
5.4 | H Bupa eic6dou gival cupTh; v
The bathroom door is a sliding door
5.5 | Yméapyxouv XeipoAaBEg ekaTEPWOEV TNG AEKAVNG TWV ATTOXWPNTNEIWY; v
There are handles on either side of the toilet basin.
5.5.1 | Av n Aekdvn Bpioketal ToTToBeTNUEVN TO KEVTPO TNG 50K aTTd TOV
TTAdiIVS ToiX0, UTTApXEl OpICOVTIa XeIPOAaPr) aTov TTAQIVO TOIXO; v
If the centre of the toilet basin is positioned 50cm from the side wall,
there is a horizontal handrail on the side wall
5.5.2 | Ymapxel avakAivouevn XeipoAaBr) atnv eAeuBepn TTAeUpd TNG
AekAvng, N OTToia ONKWVOVTAG TNV Ba EMITPEWEI € ATOUO KABAUEVO
0€ TPOXOKABIoua va PeTa@epBei 0TO KABIOWA TOou aTToXwpeEnTNPiou; v
There is a tilting handle on the fere side of the toilet basin, which
allows a person sitting in a wheelchair to be transferred to the toilet
seat when lifted.
5.6 | O virmpag gival xwpig Tod!; v
The bathroom sink does not have a leg
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‘Exel pubuIduevo Uyog;
The bathroom sink is height-adjustable

Méoo kaBapd UYog EXEl;
Clear height of the bathroom sink

0.83m

XapnAd, utrdpyel TTPpOcRaan PEXPI TOV TOIXO ) UTTAPXOUV €UTTOBIA TTOU BEV
EMTPETTOUV O€ ATOPO O€ TPOXOKABIoUa va TTANCIACEl TO VITITAPA (TTX.
TTAQTId TOEKOAQDOUPA, TOIXOPAKI, CWANVEG KATT.);

The sink is wheelchair accessible, all the way to the wall, without any
obstructions preventing a person in a wheelchair from approaching the sink
(wide baseboard, low wall, pipes etc)

2xO0Aia/Comments:
Ytrépyouv 2 xwpol vyleiviig AMEA (yia KaBe @UAO ¢exwpIoTd) eVTOC TWV KOIVOXPNOTWY XWPWV
UVIEIVIG.

There are 2 disabled toilets (Male and Female) in the common bathroom area

ME XaNi i GAAO pahakd UNIKO TTou Suaxepaivel T OIOKiVNON UE TPOXOKABIOUQ;
The corridor leading to the rooms / apartments is covered with a carpet or any
other soft material that makes it difficult for a wheelchair to move around

AveAkuoTiipag/Lift NAI | OXI
YES | NO
6.1 | O aveAkuoTApag xwpei Eva ouvnBiopévo apagidio / Tpoxokdbioua? v
The lift can accommodate a standard wheelchair
62 | MNoieg o1 eowTepikEG dlaoTaoelg; (1,40u Xx1,10u) 1.4m X
Internal Lift Dimensions (minimum dimensions 1.40m x 1.10m) 1.2m
63 | lNoio 10 dvolyua TG BUpag o€ ekaTooTd; (=80¢eK) 80cm
The opening of the lift door is 280cm
6.4 | To ddarmedo civar avTioAIodnTIKO v
Non-slip floor
6.5 | Ta ypauuara, ol apiBuoi Kai Ta gUuPBoAa gival avayAuga Kal o€ ypagn
M1Tpd&IA v
All the lift buttons are embossed and in “Braille”
6.6 | Ymdpxel pwvntikr avayyelia opopwv v
There is a voice announcement of each floor
6.7 | Yméapxel Awpida TTAdToug 0,60 S1a@opETIKAG UPAGS KAl XPWHATOS aTTd TO
TTOPOKEiuEVO dATTEDO (avayAupn TTPoeIdOTTOINCTN KAl XPWHATIKA avTiBeon
MTTPOOTd OTTé TNV £i0000 TOU AVEAKUGTHPA) v
There is a 0.60m wide strip of different texture and color than the adjacent
floor (embossed warning and color contrast in front of the lift entrance)
2xO0Aia/Comments
A16dpopog pog utrvodwpdTio/a i Siapépiopa/ta ANEA NAI | OXI
Corridor leading the PWD Rooms/ Apartments YES | NO
7.1 | Eival o diadpopog TTou odnyei aTa 1Mo TTavw dwHATIA / SIOUEPICUATA ETTEVOUMEVOS |/
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ZxO0AMa/Comments:

Ymrvodwpdrio / Alapépioua yia Xprion amé ApgA
Rooms / Apartments suitable for PWD use

NAI | OXI
YES | NO

8.1

2UvoAo uttvodwpaTiwy / SIaUEPICUATWY yia XpAon atmd AueA
Total Number of Rooms / Apartments suitable for PWD use

8.2

H BUpa e106dou Tou dwuaTiou €xel eAaxioTo TTAGTOG 90¢K; The opening of
the entrance door is at least 90cm wide

80cm

8.3

H BUpa g10680u eival eUKOAN 0TO AVOIYUQ;
The entrance door is easy to open

84

Molo To TTAGTOG Tou TTPpoBaAduou Tou utTvodwpaTiou/diay.; (eAax.1,20u)
The width of the bedroom corridor is at least 1.20m wide

1.2m

8.5

To damedo cival eTTevOUUEVO PE XAAI 1] GANO HOAOKO UAIKG TTOU duoXEPaiVEl TN
Olokivnon Je TpoXokABIoua;

The floor is covered with a carpet or any other soft material that makes it difficult
for a wheelchair to move around

8.6

Y1rdpyel 010 dWMPATIO XWPOG TTEPIOTPOPNS TpoxokaBiopartog 1,50uX1,50y;
There is a 1.50m x 1.50m wheelchair turning space in the room

8.7

YT1rdpxel akOUOTIKA OANAvVOn OuvVayEPUOU;
There is an acoustic alarm system

8.8

YTTApXEl OTTTIKA OfJavon ouvayEpUoU;
There is an optical alarm system

8.9

Eival To eppdapl dwuatiou g KatdAANAo UWog yia xprion atro AueA ;
(KaTGAANAO UWog payag pouxwv)

The wardrobe rail has a suitable height for use by people with disabilities
and/or reduced mobility

8.10

YTapxel eEAeUBepn TTPOCRACN TTPOG TO UTTAAKOVI;
The balcony is accessible

8.11

YTTapxel UPOUETPIKA dlagopd e Tn Pepdviq;
There is a level difference between the room and the balcony/veranda

8.12

Xwpog uyieivig YTrvodwuartiou / Alapepioparog
Bathroom

8.12.1 Moo gival 10 TTAGTOG TNG BUPAG; (eAay.90¢kK)
The opening of the bathroom door is at least 90cm wide

87cm

8.12.2 H BUpa avoiyel eEWTEPIKG;
The bathroom door opens outwards

H Bupa cival oupTtn;
The bathroom door is a sliding door

(\

8.12.3 Y1rdpyel opiovTia XelpoAapr atn 80pa;
There is a horizontal handle on the bathroom door

8.124 Moleg o1 BIo0TACEIG TOU XWPOU UYIEIVAG; (2.2 X 2-2.2) (UE
MTTéVIO 2.7X2))

The bathroom has minimum dimensions of 2.2m x 2.2m (when
there is a bathtub, the room has minimum dimensions of 2.7m x
2.00m

1.5x 5m
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8.12.5 YTTapXel EAeUBEPOG XWPOG BITTAQ aT1Td TV AEKAVN YIO TTAEUPIKN
TTpocéyyion apagidiou; v
There is free space next to the toilet basin for side approach by
a wheelchair
8.12.6 Y1rdpyel koudouvi KARONG €KTAKTNG TTEPITITWONG BOABEIag; v
There is a panic strip/call button for emergencies
8.12.7 Mola n amméoTaon NG AeKAvNG atToXxwpnTnpEiou atod Tov TTAdIvE
TOix0; 60cm
Distance of the centre of the toilet basin to the side wall
8.12.8 XelpoAaBég Aekdvng
Toilet Basin Handles
i | Av n Aekdavn gival TOTToBeTNUEVN TO KEVTPO TNG MEXP! 0K
OTTO TOV TOiX0, UTTAPXEI OPICOVTIa XEIPOAQRH] OToV TTAQIVO
TOIiXO; v
If the centre of the toilet basin is positioned 50cm from the
side wall, there is a horizontal handrail on the side wall
i | AvakAivouevn xeipoAaBr) otnv eAeUBepn TTAEUpd TNG
Aekavng; v
There is a tilting handle on the fere side of the toilet basin
i | Av n Aekavn BpiokeTal ge ammdoTaon YeyaAUuTepn Twv 50ek
utTdpxel 217 avakAIvopevn XelpoAapn; v
If the centre of the toilet basin is positioned more than 50cm
from the side wall, there is a second horizontal handrail
8.12.9 NITTThpOag
Sink
i | O vimrTpag gival xwpig Todi; v
The bathroom sink does not have a leg
i | ‘Exel puBuifopevo Uyog; v
The bathroom sink is height-adjustable
i | MNéoo kaBapd uwog £xel; 70¢k. 70em
Clear height of the bathroom sink
v | XaunAd utrdpxel TpocaBacn PEXPI TOV TOIXO N UTTAPYXOUV
EUTTOSIO TTOU BEV ETTITPETTOUV OE ATOMUO O€ TPOXOoKABIoUa va
TTANCIG0El TO VITITAPA (TTX. TTAATIA TOEKOAQDOUPA, TOIXAPAKI,
OWANVEG KATT.); v
The sink is wheelchair accessible, all the way to the wall,
without any obstructions preventing a person in a
wheelchair from approaching the sink (wide baseboard, low
wall, pipes etc)
vi | ‘Exer e0xpnoTo xeipiothpio Kpuou/lecTol vepou;
The cold/hot water control is easy to use v
8.12.10 | Ntoug/ ytTaviépa
Shower/Bathtub
i | Ymrdpxel vioug 010 id10 £TTiTTEQO YE TO OATTEDO; v
The shower is level to the floor
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YTrdapxel avakAIVOPEVO KABIoUa OTO VTOUG;

The hotel has a bathroom wheelchair if requested by the
customer.

There is a reclining seat in the shower v
Av Ox1 utTdpxel AAAO KIvnNTO KABICWA TO OTTOI0 JTTOPEI Va
di1aTeBei TTpog Xprion v
If not, there is a mobile seat that can be made available for
use

i | Ymapyxer dAAou gidoug kdBiopa / oTrApIgn yia dtoua TTou dev
MTTOPOUV va oTabouy; v
There is a different type of seating/support for people not
able to stand
Av vai, £xel pubuICOPEVO UYOG; v
It is height-adjustable

i | Ymapxouv xelpoAaBEg; v
There are handrails

v | YTdpxel utraviépa; v
There is a bathtub

vi | To &evodoxeio diabéTel €10IKA KaBiopaTa TTou
TTpocapudlovTal OTnN UTTAVIEPQ; v
The hotel has specialized seats that can be adapted into the
bathtub

vii | Yrapyouv xeipoAaBég ptraviépag; v
The bathtub has handrails

vii | To Eevodoxeio d1abéTel TpoxoKABIGHa UTTAVIOU av TO {NTHOEI

i | o TTEAATNG; v

ZxO0AMa/Comments:

Aev uttdpyouv diapoppwuéva dwudaTia AMEA, aAAd ptTopouv va xpnoipotroinBouv 2 dwudTia aTo

ETTITTEDO TNG TTICIVAG.

There are no configured rooms for disabled use, but 2 rooms on the pool level can be used with

modifications

9 | NupvaoThApio — Xwpog dBAnong NAI | OXI
Gym / Internal Sports Area YES | NO
9.1 | AiatiBetal yupvaoTApio A dAAoG Xwpog dBAnong v
There is a gym or an internal sports area
9.2 | To yupvaoTApio / xwpog dBAnong cival TTpoofdoipo atrd AyeA ry/kal aropa
ME MEIWPEVN KIVNTIKOTATO v
The gym/ Internal Sports area is suitable for people with disabilities and/or
reduced mobility
9.3 | AiatiBetal KAaTGAANAOG €€OTTAICUOG yupvaaoTnpiou yia xprion atrd ApeA ri/kal
AToNa PE PEIWMEVN KIVNTIKOTNTA v

There is specialized equipment suitable for people with disabilities and/or
reduced mobility

2xO0Aia/Comments:

MpooBdAciyo e¢wTePIKE, JEOW TNG £€ODOU KIVOUVOU.
Externally accessible, through the fire escape door
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10 | Xwpog vyeiag - evediag — spa NAI | OXI
Health and Wellness Area, SPA YES | NO
10.1 | AiaTiBeTan XWPOG uyeiag- euegiag — spa v

There is a health and wellness area/spa
10.2 | O xwpog euetiag- spa cival TTpoadacipyog amd AueA fi/kal dtoua e
MEIWPEVN KIVATIKOTATA v
The health and wellness area/spa are accessible and suitable for people
with disabilities and/or reduced mobility
10.3 | AiaTiBevTal €181k TTPOYPAUUATA UYEIQS - eueiag- spa yia AueA ri/kai dTtopa
ME MEIWMPEVN KIVNTIKOTATO v
There are specialized programs/treatments suitable for people with
disabilities and/or reduced mobility
2x0Aia/Comments:
MpooBdAciyo e¢wTEPIKE, HEOW TNG £€ODOU KIVOUVOU.
Externally accessible, through the fire escape door

11 | EEwTEPIKOG XWpPOog abAoTTaIdiwv NAI | OXI
External Sports Area YES | NO
11.1 | AloTiBeTal EEWTEPIKOG XWPOG aBAoTTaIdIWV v

There is an external Sports Area
11.2 | Yapxel TpooBacn kal duvatdtnta Xprnong eSwTEPIKOU XWPOoU
abAotraidiwv yia AueA f/kal AToua hE JEIWPEVN KIVNTIKOTNTA v
The external sports area is accessible and suitable for people with
disabilities and/or reduced mobility
2xO0Aia/Comments:
11 | ESwTeEPIKOG XWpPOog TTaIXVISIWV (TTaId6TOTrog) NAI | OXI
External Playground YES | NO
11.1 | AiaTiBeTal E€wTepIKOG XWPOG TTaIXVISIWV v
There is an external playground

11.2 | Ymapxel TpooBacn kol duvatdtnta Xprong Tou EWTEPIKOU XWPOU
TTaXVvISIWY ato TTaidid pe avarnpia f/kal heiwpévn KivnTikOTNTa (£181K&
TTaixvidia) v

The external playground is accessible and suitable for children with
disabilities and/or reduced mobility (specialized playground facilities)

ZxO0AMa/Comments:
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