YOYNOYPIrEIO TOYPIZMOY
DEPUTY MINISTRY OF TOURISM

EPQTHMATOAOrIIO — QUESTIONAIRE

AIEYKOAYNZEIZ NMPOZBAZIMOTHTAZ ZENOAOXEIAKHZ EMIXEIPHZHZ
HOTEL ACCESSIBILITY AMENITIES

Ovopa Movdadag: KAPETANIOS

Name:

Katnyopia: HOTEL

Category:

Taén / Karnyopia: 3 STAR

Class:

Website: www.kapetaniosgroup.com
AletBuvaon: Panayioti Symeou, 3105 LIMASSOL
Address:

AioTa dieukoAUvoewy yia AueA
List of Amenities suitable for PWD (People with Disabilities)

1 | Xwpog Z1d0peguong / Odsuon TPoOg TNV £i0080 TOU KATAAUNOTOG NAI
Parking Spaces / Route to the Accommodation’s Entrance YES

OxXl
NO

1.1 | Noéool xwpol atdBueuong diatiBevtal yia AueA (dilaotdoeig 3,30u X5,00u); 1
Number of available parking spaces, suitable for PWD (with minimum
dimensions 3.30m x 5.00m)

1.2 | BpiokovTtal KovTd aTnv €i0000; v
They are in close proximity to the entrance

1.3 | Ymapxel KatdAAnAn cApavon Tou Xwpou 21dBueuong (k&dBetn onpavon /
TTIVOKida) v
There is appropriate Vertical Marking or Sign of the parking space

1.4 | Ymapxel KatdAANAn oApavon Tou Xwpou E1dBueuong (orjuavon
emdatrédia)
There is appropriate floor marking of the parking space

1.5 | Ymdapxel ouvdeon Pe TNV €i0060 pECw TTPOCRACINNG BIAdPOUNG XWPIG v
OKAAOTTATIC
The route to the accommodation’s entrance is accessible and step free.

1.6 | Hem@dveia datmédou gival cupTTayng, oJaAn Kai avtioAiodnTikh? v
The floor surface is solid, smooth and non-slip

1.7 | AioTiBeTal XWpog oTdBueuUoNG €1I8IKOU AUTOKIVATOU TTOU PETOPEPEI ATOUA UE
avartnpia o€ TpoxokdBioua diactdoewy 4,80u X 6,00u

There is a parking space, suitable for a PWD transport car, with dimensions
4.80m x 6.00m.

1.8 | Ymapxel odnyodg 6dsuong TUQAWY (€101 Awpida dartrédou)
There is a blind navigation floor guide.
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2xO6Aia / Comments:

Eiocodog / Entrance NAI | OXI
YES | NO
2.1 | Yapyel eTapkig ewTionég oTny €icodo v
There is adequate lighting at the entrance
2.2 | H Bupa e106d0ou emTpéTTel TNV TTPOCGRACN aTTd ATOUA PE TPOXOKABIoHQ; v
The entrance door is wheelchair accessible
2.3 | Méoca okahoTTdTia £xel n €i0000G; 5
Number of steps at the entrance
2.4 | YTTApXEl XPWHMOTIKA avTiBeon oTa OKAAOTTATIO OTTWG TT.X Awpideg EvBEIgng
OKaAOTTATIOU? v
The steps have color contrast (stair indicator strips)
2.5 | Ymapxel xeipohioBripag otn okdAa €106d0v; v
The entrance stairs have a handrall
2.6 | Yapxel pautTa otnyv €icodo; v
There is an entrance ramp
2.6.1 | Moio T0 PAKOG TNG PAUTTAG; 10m
Ramp length
2.6.2 | MNMoia n kAion TG pauTTag (5u.2: 6%, >5.: 5%) 5%
Ramp Slope (5u.2: 6%, >5p.: 5%)
2.6.3 | Ymapxel XxelpoANioBApag pAauTrag; v
Ramp Handrail
2.6.4 | H em@dveia datrédou gival GuuTTayrg, OJaAr] Kal avTioAiotnTikn v
The ramp surface is solid, smooth and non-slip
2xO6Aia/Comments:
ESwTtepIkOGg KOIVOXpNnoTog Xwpog/ External Common Areas NAI | OXI
YES | NO
3.1 YTrdpyxouv oKaAOTTATIA OTIG KUPIEG BIAdPOUES v
There are steps along the main routes
3.2 To TpoxokdBioua ptropei va diakivnBei oTo HeyaAUTEPO HEPOG TOU v
uTTaiBpIou Xwpou;
Most of the outdoor space is wheelchair accessible
3.3 YTrapxel KOAupBNTIKA de€apevn; v
Swimming Pool
34 YTTapxel pnXaviopog kabEAkuong AueA atnv KOAUPBNTIKNA v
oecapevi;
There is a swimming pool launch mechanism for PWD
35 YTTapYXouV XWPOI UYIEIVAG ME VTOUG KAl ATTOdUTAPIA KOVTA OTNV v
eEWTEPIKA KOAUUPBNTIKA Oegapevn yia eCuttnpéTnon AEA,;
There are restrooms with showers and changing rooms suitable for
disabled use in close proximity to the swimming pool.
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oUO0TNHA TTOU XPNOIKOTTOIEITAI VIO VO QUEAOEI KAl VA BEATIWOEI TN
duvaTOTNTA AKPOAONG TWV OTOUWY KE AKOUOTIKI avaTrnpia)

3.6 YTrapxel KataAANAn Tpoéoacn atrd Ta 6pia Tou TEPAYioU Tou
KOTOAUPOTOG TTPOG TNV TrapaAia; (6TTou e@apudleTar) A/E
There is adequate access from the accommodation towards the N/A
beach (where applicable)
3.7 AlaTiBevtal KatdAANAa TpoxokaBiouaTa yia JETAPOPA TWV ATOPWY
ME avatmnEia / JEwPEvn KIVNTIKOTNTA PEXPI TNV TTapaAia? A/E
There are suitable wheelchairs available for transporting people N/A
with disabilities/ reduced mobility towards the beach.
3.8 TNV TTaPOAIa TTOU EQATITETAI PE TNV EEVODOXEIOKN ETTIXEIPNON ANE
olaTiBevtal GANeG SIEUKOAUVOEIG yia AUEA;
Other amenities suitable for PWD adjacent to the accommodation N/A
2xO6Aio/Comments:
EowTtepikdg KoIvoxpnoTog Xwpog / Internal Common Areas NAI | OXI
YES | NO
4.1 | levik& UTTAPXOUV E0WTEPIKA UYOUETPIKES DIOPOPEG; v
Internal Level Differences
4.1.1 | Néoca okaAoTrdTia UTTAPXOoUV;
Number of steps
4.1.2 | YTTApXEl pANTTA ECWTEPIKA TTOU va oUVOEEl TA DIAPOPA ETTITTEDQ; v
Internal ramp connecting the different levels
4.1.3 | MNolo gival To YJAKOG TNG PANTTAG 7m
Ramp length
4.1.4 | YTTapxel XeIpoAlodnpag pautrag; v
Ramp Handrail
4.1.5 | MNoia n KAion TNG pAUTIAG; 5%
Ramp slope
4.1.6 | YTapxel ammAoTroinuévo dIaypauua XWpwyv (TTou OTOXEUEI OTN v
dIEUKOAUVON TTPOCAVOTOAIOUOU TOU KOIVOU EVTOG TOU KTIPIOU)
There is a simplified spatial diagram (aiming to facilitate orientation
of the public within the building)
4.1.7 | YTTApxel eTTiToIXn TTANPOQOPIAKN Orijuavon opodpou o€ ypaon v
MTrpduy yia droua pe OTITIKA avaTtrnpia, o€ uywoug 1,30y
There is a wall-mounted informational sign of the floor level in
Braille, for visually impaired people, at a height of 1.30m
4.2 Xwpog uttodoxAS
Reception
4.2.1 | NpoBAétreTal KATAAANAOG TTAYKOG yIa €EUTTNEETNON OTOUWY JE v
avaTtnpia i JElwpEvn KIVvNTIKOTNTA? (TTAyKog Uwoug 80¢eK 1 Kal
KaBioua
There is a suitable reception counter (80cm height) to serve PWD
or Reduced Mobility
4.2.2 | AilaTiBeTal «oUOTNUA ETTAYWYIKWY Bpoyxwv» (induction loop- v
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There is an induction loop-system, used to increase and improve
the hearing ability of the hearing impaired
4.2.3 | AiaTiBeTal otro10drTTOoTE AANO CUCTNMA YIa IEUKOAUVON OTOPWY UE v
OTITIKI) avaTnpia
There is a different system facilitating the visually impaired.
4.3 Xwpog EoTtioong / Dining Area
4.3.1 | YTTApxEl OTO XWPO £0TiAoNG TPATTECIA e pUBUICOUEVO UWOG; v
There are height-adjustable tables in the dining area
4.3.2 | MNoio €ival To kaBapd UYWog Twv TPATTECILY OTOUG XWPEOUG £0TIOONG; 75cm
Clear height of the tables with the dining area
4.3.3 | Eival Ta Tpatrédia 0TOUG XWPEOUG £0TIAONG EAEUBEpa ATTO EUTTODIO v
(T7.X. MEYAAEG BAOCEIG) KAI ETTITPETTOUV OE ATOUO O€ TPOXOKABIoUa va
yeuparioel avera;
The tables are free of any obstructions (eg a large base) allowing
comfortable use by PWD
4.3.4 | AiaTiBeTal yevou ypaupévo o «ypagr) Braille» 1) oe peyaAuTtepn o€ v
UYocg ypaupaTooelpd yia dtoua he OTITIKA TTPoBARuaTa
The menu is available in “Braille” or in a larger font, suitable for the
visually impaired.
Zx6Aia/Comments:
KoivéxpnoTtog Xwpog uyleivig ApeA NAI | OXI
Common bathroom suitable for PWD YES | NO
5.1 | AiaTiBeTan évag xwpog uyleiviig AueA TUtTou A Xwpig d1akpian @UAou yia va | /
eEUTTNPETEI XPrOTEG TPOXOKOBIoUATOG;
There is a common gender-neutral PWD bathroom, to accommodate
wheelchair users
5.2 | ENaxioTo eupadov 4,5 Ty ; pe eAdxioTn pia didotaon 1.80u) v
The minimum bathroom area is 4.5m, with minimum width 1.8m
5.3 | H Bupa ei106d0u avoiyel eEWTEPIKA v
The bathroom door opens outwards
5.4 | H Bupa eic06dou gival oupTh; v
The bathroom door is a sliding door
5.5 | Ymdpyxouv xeIpoAaBég ekatépwBev TNG Aekdvng Twv atroxwpnTtnpiwy; v
There are handles on either side of the toilet basin.
5.5.1 | Av n Aekavn BpiokeTal ToToBeTNUEVN TO KEVTPO TNG 50eK aTTO TOV v
TAQiIVO ToiX0, UTTApXEl OpICOVTIa XEIPOAARH oTov TTAQIVO TOiXO;
If the centre of the toilet basin is positioned 50cm from the side wall,
there is a horizontal handrail on the side wall
5.5.2 | Ymrapxel avakAivopevn XeipoAaBr) otnv eAeUBepn TTAeUpd TNG v
Aekdvng, n oTToia oNKWvovTag TNV Ba eMTPEWEI € GTOUO KABAUEVO
O€ TPOXOKABIoNa va PeTa@epBEi 0TO KABIOWA TOU atToXwpENnTNPIoU;
There is a tilting handle on the fere side of the toilet basin, which
allows a person sitting in a wheelchair to be transferred to the toilet
seat when lifted.
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5.6

O vITTTApag gival Xwpig Toédi;
The bathroom sink does not have a leg

‘Exel puBuIopEVO UYOG;
The bathroom sink is height-adjustable

Méoo kaBapd UWog £xel;
Clear height of the bathroom sink

80cm

XaunAd, utrdpyel TTpooRaacn PEXPI TOV TOIXO ) UTTAPYXOUV EUTTODIA TTOU deV
EMTPETTOUV O€ ATOUO O€ TPOXOKABIOUA va TTANCIACEl TO VITITHPA (TTX.
TTAATIA TOEKOAQDOUPA, TOIXAPAKI, CWAAVEG KATT.);

The sink is wheelchair accessible, all the way to the wall, without any
obstructions preventing a person in a wheelchair from approaching the sink
(wide baseboard, low wall, pipes etc)

2xO6Aio/Comments:
Aiari@svral {exwpIoTOi XWPOI UYIEIVIIC AVIPpWYV / YUVAIKWV
Separate sanitary facilities for men/women are available

AveAkuoTipag/Lift

NAI
YES

(o) (|
NO

6.1

O aveAkuoTAPAG Xwpeei Eva ouvnBIiouévo apagidlo / Tpoxokabioua?
The lift can accommodate a standard wheelchair

v

6.2

Moieg o1 eowTepikéG dlaoTdoelg; (1,40u Xx1,10p)
Internal Lift Dimensions (minimum dimensions 1.40m x 1.10m)

1.10X1.40m

6.3

Moio 1o dvoiypa TnG BUpag o€ ekaTooTd; (=80€K)
The opening of the lift door is 280cm

80cm

6.4

To datredo eival avtioAiodnTIKG
Non-slip floor

v

6.5

Ta ypduuara, ol apiBuoi Kai Ta cUBoAa gival avayAu@a Kal o€ ypaen
MTrpéiy
All the lift buttons are embossed and in “Braille”

6.6

Y1dpxel @wvnTiKA avayyeAia opopwv
There is a voice announcement of each floor

6.7

Ytrapyxel Awpida TAGToug 0,60 dIOQOPETIKAG UPNG KAl XPWHATOG ATTO TO
TTapaKEiyevo dATTEDO (avayAupn TTPOEISOTTOINCT KAl XPWHATIKI avTiBeon
MTTPOOTA OTTO TNV €i0080 TOU AVEAKUCTAPA)

There is a 0.60m wide strip of different texture and color than the adjacent
floor (embossed warning and color contrast in front of the lift entrance)

Zx6Aia/Comments

A16dpopog pog utrvodwpdrio/a i Siapépiopa/ta ANEA
Corridor leading the PWD Rooms/ Apartments

NAI
YES

(o) (|
NO

7.1

Eivail o diadpopog TTou 0dnyei oTa Mo TTavw SwUATa / SIaPEQICHOTA ETTEVOUEVOG
ME XaAi 1} GAo paAakd UAIKS TTou duaxepaivel Tn dlokivnon PE TPOXOKABIoUQ;

The corridor leading to the rooms / apartments is covered with a carpet or any
other soft material that makes it difficult for a wheelchair to move around
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2yxO6Aio/Comments:

Ymrvodwpdrio / Alapépiopa yia Xprion amré AueA
Rooms / Apartments suitable for PWD use

NAI

OxXl

YES | NO

8.1

2 UvoAo uttvodwpaTiwy / dIauePIOUATWY yia Xpron atrd AueA
Total Number of Rooms / Apartments suitable for PWD use

8.2

H BUpa e10660u Tou dwpartiou £xel EAAxIOTO TTAGTOG 90¢K;
The opening of the entrance door is at least 90cm wide

8.3

H BUpa €100d0u gival eUKOAN oTO Avolyua;
The entrance door is easy to open

8.4

Moo 1o TTAdTOG Tou TTPoBaAGuoU Tou uTTVodWaTiou/diap.; (eAax.l1,20u)
The width of the bedroom corridor is at least 1.20m wide

N/A

8.5

To datedo cival eTTeVOUUEVO HE XAAI 1] GANO HOAaKO UNIKG TToU dUOXEPAIVEl T
dloKivnon Je TPOXOKABIoWQ;

The floor is covered with a carpet or any other soft material that makes it difficult
for a wheelchair to move around

8.6

YTrdapxel 010 DWHPATIO XWPOGS TTEPIOTPOPNG TpoxokabBiouaTtog 1,50uX1,50y;
There is a 1.50m x 1.50m wheelchair turning space in the room

8.7

Y1rdpxel akOUOTIKA OAPavon CUVaYEPUOU;
There is an acoustic alarm system

8.8

Y1rdpxel OTrTIKA OANavon ouvayepUoU;
There is an optical alarm system

8.9

Eival To eppdpl dwuatiou o KATAANAO UYog yia xpron atrd Apea ;
(katdAANAo UYwocg payag pouxwv)

The wardrobe rail has a suitable height for use by people with disabilities
and/or reduced mobility

8.10

YTapxel eEAeUBepn TTPOCRACN TTPOG TO PTTAAKOVI;
The balcony is accessible

8.11

YT1répxel upoueTpikr dla@opd ue Tn Bepdvra;
There is a level difference between the room and the balcony/veranda

8.12

Xwpog uyielvig YTrvodwuartiou / Alouepiopatog
Bathroom

8.12.1 Moo gival To TTAGTOG TNG BUPAG;
The opening of the bathroom door is at least 90cm wide

90cm

8.12.2 H BUpa avoiyel e€wTePIKE;
The bathroom door opens outwards

v

H Bupa cival ocupTn;
The bathroom door is a sliding door

v

8.12.3 YTapxel opigovTia xeipoAafny atn Bupa;
There is a horizontal handle on the bathroom door

v

8.12.4 Moleg o1 SIaoTACEIG TOU XWPOU UYIEIVAG; (2.2u X 2-2.2) (ME
MTTAVIO 2.7X2})

The bathroom has minimum dimensions of 2.2m x 2.2m (when
there is a bathtub, the room has minimum dimensions of 2.7m x
2.00m

2.2

X2.2m
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8.12.5 YTapXel EAeUBEPOG XWPOG BITTAQ aT1Td TV AEKAVN YIA TTAEUPIKN
TTPOGEYYION auagidiou;
There is free space next to the toilet basin for side approach by
a wheelchair
8.12.6 Y1dpyel koudoUuvi KARONG €KTAKTNG TTEPITITWONG BOABEIag; v
There is a panic strip/call button for emergencies
8.12.7 Mola n amécTaan NG AeKAvng atroxwpnTnpiou atod Tov TTAdivE 50cm
T0iXO0;
Distance of the centre of the toilet basin to the side wall
8.12.8 XelpoAaBég Aekdvng
Toilet Basin Handles
i | Av n Aek@vn gival ToTroBeTnPéVN TO KEVTPO TNG MEXP!I 50eK
aTTo TOV TOiX0, UTTAPXEI OpICOVTIa XEIPOAaRr) oTov TTAQiVO
TOIiXO;
If the centre of the toilet basin is positioned 50cm from the
side wall, there is a horizontal handrail on the side wall
i | AvakAivopevn XeipoAapr otnv eAeUBepn TTAeUpd TNG
Aekdvng;
There is a tilting handle on the fere side of the toilet basin
i | Av n Aekdvn Bpioketal o€ amréoTaan YeyaAUTePn Twv 50eK v
uttdpxel 217 avakAivopevn xelpoAaBn;
If the centre of the toilet basin is positioned more than 50cm
from the side wall, there is a second horizontal handrail
8.12.9 NITTTApag
Sink
i | OwviTTApag gival Xwpig Tod!;
The bathroom sink does not have a leg
i | ‘Exel puBuiéuevo Uyog; v
The bathroom sink is height-adjustable
il | Noéco kaBapd Uwog éxel; 70¢eK. 70cm
Clear height of the bathroom sink
v | XaunAd uttdpyel TpoaBaan PEXPI TOV TOiIXO N UTTAPYXOUV v
EUTTOSIO TTOU OEV ETTITPETTOUV O€ ATOUO O€ TPOXOKABIGUa va
TANOIdoel To VITITAPA (TTX. TTAATIA ToEAOAadoUpa, TOIXAPAKI,
OWARVEG KATT.);
The sink is wheelchair accessible, all the way to the wall,
without any obstructions preventing a person in a
wheelchair from approaching the sink (wide baseboard, low
wall, pipes etc)
vi | ‘Exer ebxpnoTo xeipiotrpio Kpuou/leaToU vepOU;
The cold/hot water control is easy to use
8.12.10 | Ntoug/ ptraviépa
Shower/Bathtub
i | Ymrdpxel vioug 010 id10 £TTiTTEQO YE TO DATTEDO;
The shower is level to the floor
i | Yapxel avokAivOuEvo KGBIoua OTOo VTOUG;
There is a reclining seat in the shower
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Av 6x1 uttapxel AAAo KIivnTO KABICWA TO OTTOIO UTTOPEI VO
dlaTeBei TTpog Xprion
If not, there is a mobile seat that can be made available for
use
i | Ymapxel GAAou €idoug kaBiopa / oTrpIgn yia dtopa TTou dev v
MTTOpPOUV va oTabouy;
There is a different type of seating/support for people not
able to stand
Av vai, £xel puBuIléuEvo UYO;
It is height-adjustable
il | Ymapxouv xelpoAaBEg; v
There are handrails
v | YTapxel graviépa; v
There is a bathtub
vi | To Eevodoyxeio diabéTel €10IKA KaBiouaTa TTou N/A
TTpocapudlovTal OTN UTTAVIEPQ;
The hotel has specialized seats that can be adapted into the
bathtub
vii | YTapyouv xeIpoAaBEG utraviépag; N/A
The bathtub has handrails
vii | To Eevodoyxeio d1abéTel TpOXOKABIGUA UTTAVIOU av To {NTHOEI v
i | oTeAdTNG;
The hotel has a bathroom wheelchair if requested by the
customer.
2xO0Aio/Comments
9 | NupvaoThplo — Xwpog d0Anong NAI | OXI
Gym / Internal Sports Area YES | NO
9.1 | AiatiBetal yuuvaoTipio i GAAOG Xwpog aBAnong v
There is a gym or an internal sports area
9.2 | To yupvaoTpio / xwpog aBAnong eival TpooBaciyo ammd AueA r/kai atoua | /
ME MEIWMEVN KIVATIKOTATO
The gym/ Internal Sports area is suitable for people with disabilities and/or
reduced mobility
9.3 | AiaTiBetal Kat@AANAog COTTAIONOG YupvaoTnpiou yia xprion ammo AueA ri/kar | /

ATopa PE PEIWMEVN KIVNTIKOTNTA
There is specialized equipment suitable for people with disabilities and/or
reduced mobility

2xONa/Comments:
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10

Xwpog vyeiag - gueiag — spa
Health and Wellness Area, SPA

NAI
YES

(0) (|
NO

10.1

AlaTiBeTal XWPOG uyeiag- euegiag — spa
There is a health and wellness area/spa

10.2

O xwpog euetiag- spa cival TTpoaBdacipyog amo AueA f/kal dtoua e
MEIWPEVN KIVATIKOTATA

The health and wellness area/spa are accessible and suitable for people
with disabilities and/or reduced mobility

10.3

AlaTiBevTal I0IKG TTPOYPANPATA UYEIAG - eUEtiag- spa yia APEA ri/kal aTopa
ME MEIWMPEVN KIVNTIKOTATO

There are specialized programs/treatments suitable for people with
disabilities and/or reduced mobility

2xO6Aia/Comments:

11

ESwTtepIkOg XWpog abAoTaidiwyv
External Sports Area

NAI
YES

111

AlaTiBeTal EEWTEPIKOG XWpog aBAoTTaidiwy
There is an external Sports Area

11.2

Y1dpyel TpooBaacn Kal duvaTtdtnTa XProng eEWTEPIKOU XWEOoU
abAotTaidiwv yia ApeA B/kal dTopa JE PEIWPEVN KIVATIKOTNTA

The external sports area is accessible and suitable for people with
disabilities and/or reduced mobility

Zx6Aia/Comments:

11

ESwTePIKOG XWPOG TTaIXVISIWYV (TTaISOTOTTOG)
External Playground

NAI
YES

111

AlaTiBeTan EEWTEPIKOG XWPOG TTAIXVIBILWV
There is an external playground

11.2

Y1dpyel TpooBaacn Kal SuvaTtdTnTa XPronNg TOU EEWTEPIKOU XWPOU
TTaIXvISIWV aTTo TTaIdIA YE avaTTnpia /Kol HEIWPEVN KIvATIKOTNTA (€10IKA
TTaiyvidia)

The external playground is accessible and suitable for children with
disabilities and/or reduced mobility (specialized playground facilities)

2x6Ma/Comments:

02/2024_KAPETANIOS HOTEL_LIMASSOL




