YOYNOYPIrEIO TOYPIZMOY
DEPUTY MINISTRY OF TOURISM

EPQTHMATOAOrIIO — QUESTIONAIRE

AIEYKOAYNZEIZ MPOZBAZIMOTHTAZ ZENOAOXEIAKHZ ENMIXEIPHZHZ

HOTEL ACCESSIBILITY AMENITIES

Ovopa Movadag: FLAMINGO PARADISE
Name:

Katnyopia: HOTEL

Category:

Taén / Karnyopia: 4 STARS

Class:

Website: www.flamingoparadise.com.cy
AiedBuvon; Amphitritis 9, Protara 5296, Paralimni
Address:

AioTa dicukoAUvoewy yia AueA
List of Amenities suitable for PWD (People with Disabilities)

1 | Xwpog ZrdBpeuong / Odguon TTPog TNV £icod0 TOU KATAAUMATOG NAI | OXI
Parking Spaces / Route to the Accommodation’s Entrance YES | NO
1.1 | Noéool xwpol atdBueuong diatiBevtal yia AueA (diaotdoeig 3,30y X5,00u);
Number of available parking spaces, suitable for PWD (with minimum
dimensions 3.30m x 5.00m)

1.2 | BpiokovTtal KovTd aTnv €i0000; v
They are in close proximity to the entrance

1.3 | Ymdpxel katdAAnAn ofuavon tou Xwpou Z1dBueuong (kdBetn crjpavon /
TTIVOKidQ) v
There is appropriate Vertical Marking or Sign of the parking space

1.4 | Ymapxel KatdAANAn ofjpavon tou Xwpou ZT1a6ueuong (chuavon
emdatrédia) v
There is appropriate floor marking of the parking space

1.5 | Ymapxel ouvdeon Pe TNV €i0060 pECw TTPOCRACINNG BIAdPOUNG XWPIG
OKOAOTTATIO| v
The route to the accommodation’s entrance is accessible and step free.

1.6 | H em@dveia datmédou gival cuptTayng, oJaAn Kai avtioAiodnTikh? v
The floor surface is solid, smooth and non-slip

1.7 | AioTiBeTal XWpog oTABuEUONG €1IBIKOU AUTOKIVATOU TTOU PETOPEPEI ATOPA UE
avatrnpia og TpoxokdBioua diacTtdocwyv 4,804 X 6,00u v
There is a parking space, suitable for a PWD transport car, with dimensions
4.80m x 6.00m.

1.8 | Ymapxel odnyodg 6dsuong TUQAwy (€181kr Awpida datrédou) v
There is a blind navigation floor guide.

2xONa / Comments:

lodyelo kai Ymroyeio

Ground and Basement Floors
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Eiocodog / Entrance NAI | OXI
YES | NO
2.1 | Ymapxel eTapkig @wTiopdg oTny €i00d0 v
There is adequate lighting at the entrance
2.2 | H Bupa e106d0ou emTpéTTel TNV TTPOCRACN aTTd ATOUA JE TPOXOKABIoHA; v
The entrance door is wheelchair accessible
2.3 | Méoca okahoTTdTia £xel n €i0000G; 4
Number of steps at the entrance
2.4 | YTTApXel XPWHOTIKA avTiBeon oTa OKAAOTTATIO OTTWG TT.X Awpideg EvDEIgNnS
oKoAoTTaTiou? v
The steps have color contrast (stair indicator strips)
2.5 | Ymapxel xeipoAioBripag otn okdAa £106d0v; v
The entrance stairs have a handralil
2.6 | Ymapyel pautra otny €icodo; v
There is an entrance ramp
2.6.1 | lNoio To YAKOG TNG PAUTTAG 12m
Ramp length
2.6.2 | Moia n kKAion TG pAuTTag (5.2 6%, >5.: 5%) 7%
Ramp Slope (5u.2: 6%, >5p.: 5%)
2.6.3 | Ymapxel XxelpoANioBApag pAauTrag; v
Ramp Handrail
2.6.4 | H em@dveia datrédou gival GuutTayrg, OJaAr] Kal avTioAiotnTikn v
The ramp surface is solid, smooth and non-slip
2xO6Aio/Comments:
ESwTtepIKOG KOIVOXpNnoTog Xwpog/ External Common Areas NAI | OXI
YES | NO
3.1 YTTdpxouv oKaAOTTATIA OTIG KUPIEG BIAdPONES v
There are steps along the main routes
3.2 To TpoxokdBioua ptropei va diakivnBei oTo ueyaAUTEPO HEPOG TOU
uTTaiBpIou XwWwpou; v
Most of the outdoor space is wheelchair accessible
3.3 YTrapyel KoOAuuBNTIKA de€apevn; v
Swimming Pool
34 YTTapxel pnXaviopog kabéAkuong AueA atnv KOAUPBNTIKNA
oeCapevn; v
There is a swimming pool launch mechanism for PWD
3.5 YTTapYXouV XWPOI UYIEIVAG HE VTOUG KAl ATTOdUTHPIA KOVTA OTNV
eEWTEPIKA KOAUUPBNTIKA Oegapevn yia eCuttnpéTnon AEA,; v
There are restrooms with showers and changing rooms suitable for
disabled use in close proximity to the swimming pool.
3.6 YTrapxel KatdAAnAn TpéoBacn atrd Ta dpia ToU TEPAYiou Tou
KAaTtaAUuaTog TTpog TNV TTapaAia; (61rou e@appolera) v
There is adequate access from the accommodation towards the
beach (where applicable)
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3.7

AlaTiBevTtal KatGAANAQ TPpOXOKABIoUATA YIA JETAPOPA TWV ATOPWY
ME avatmnpia / peiwpévn KIvNTIKOTNTA JEXPI TNV TTapaAia?

There are suitable wheelchairs available for transporting people
with disabilities/ reduced mobility towards the beach.

3.8

TNV TTapaAia TTou eQATTTETAI PE TNV EEVODOXEIOKN ETTIXEIPNON
d1aTiBevtal AANEG BIEUKOAUVOEIG yia AUEA,;
Other amenities suitable for PWD adjacent to the accommodation

2xO6Aia/Comments:

EocwTtepikdg KolvoxpnoTog Xwpog / Internal Common Areas

NAI
YES

(o) (|
NO

4.1

Ievik& uTTdpXOUV E0WTEPIKA UYOUETPIKES DIAPOPEG;
Internal Level Differences

41.1

Méoa oKAAOTTATIA UTTAPXOUY;
Number of steps

41.2

YTTapxel pAPTTa E0WTEPIKA TTOU va ouvdEel Ta did@opa eTTiTTeda;
Internal ramp connecting the different levels

4.1.3

Moio €ival To PKOG TG PANTTAG
Ramp length

41.4

YTrapxel xeipoAlobnpag pauTrag;
Ramp Handrail

4.1.5

Mola n kAion NG pauTTag
Ramp slope

4.1.6

YTTapyel ammAOTTOINUEVO OIAYPOUUA XWPWYVY (TTOU OTOXEUEI OTN
O1EUKOAUVOT TTPOCAVATOANITHOU TOU KOIVOU £VTOG TOU KTIPIOU)
There is a simplified spatial diagram (aiming to facilitate orientation
of the public within the building)

4.1.7

Y1dpxel TTiTOoIXN TTANPOPOPIAKA OrNavon opoPou OE ypapn
Mtrpdiy yia dropa he OTITIKI) avaTtrnpia, o€ uywoug 1,30y
There is a wall-mounted informational sign of the floor level in
Braille, for visually impaired people, at a height of 1.30m

4.2

Xwpog uttodoxng
Reception

42.1

MpoBAETTeTal KATAAANAOG TTAYKOG YIa €EUTTNPETNON ATOPWY HE
avaTtnpia f Helwpévn KIvNTIKOTNTA? (TTAyKog Uwoug 80¢eK 1 Kal
K&Bioua

There is a suitable reception counter (80cm height) to serve PWD
or Reduced Mobility

4.2.2

AlaTiBeTal «oUoTNUA £TTAYWYIKWYV Bpdyxwv» (induction loop-
oUOTNUA TTOU XPNOIYOTTOIEITAI IO VA AUEAOEl Kal va BEATILOOEN TN
ouvatoTNTa aKkpdaong Twv ATOUWY JE AKOUCTIKA avatrnpia)
There is an induction loop-system, used to increase and improve
the hearing ability of the hearing impaired

4.2.3

AlaTiBeTal oro108TTOTE AAAO GUCTNMA YIa dIEUKOAUVON ATOUWYV JE
OTITIKA avarrnpia
There is a different system facilitating the visually impaired.
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4.3

Xwpog EoTtiaong / Dining Area

4.3.1 | YTTApxEl OTO XWPO £0TiAoNG TPATTECIA e pUBUICOUEVO UWOG;
There are height-adjustable tables in the dining area

4.3.2 | Nolo gival To KaBapd UYWOG TwV TPATTECILY OTOUG XWPOUG £0TIOONG
Clear height of the tables with the dining area

75cm

4.3.3 | Eival Ta Tpatrédia 0Toug XWPEOUG 0TIAONG EAEUBEpa ATTO EUTTODIO
(T7.X. MEYAAEG BAOCEIG) KAI ETTITPETTOUV OE ATOUO OE TPOXOKABIoHA va
yeuparioel vera;

The tables are free of any obstructions (eg a large base) allowing
comfortable use by PWD

4.3.4 | AloTiBeTal yevou ypapuévo o€ «ypagn Braille» i o€ peyaAltepn o€
UYWog ypaupaTooelipd yia AToua he OTITIKA TTPoBARuaTa

The menu is available in “Braille” or in a larger font, suitable for the
visually impaired.

2x6Ma/Comments:

KoivoxpnoTtog Xwpog uyieiviig AueA
Common bathroom suitable for PWD

NAI | OXI
YES | NO

5.1

AlaTiBeTan évag xwpog uyisivig APEA TUTToU A Xwpig dIdkpion gUAou yia va
€EUTTINPETEI XPAOTEG TPOXOKABIOUATOG;

There is a common gender-neutral PWD bathroom, to accommodate
wheelchair users

5.2

EAGxioTO €uBadOV 4,5 Ty ; Pe eAGxioTn Wia didoTtaon 1.80u)
The minimum bathroom area is 4.5m, with minimum width 1.8m

1.8x 2.4m

5.3

H BUpa €10680u avoiyel EwTEPIKA
The bathroom door opens outwards

5.4

H BUpa ei106dou gival oupTh;
The bathroom door is a sliding door

5.5

YTapxouv XeIpoAaBEG eKaTEPWOEV TNG AEKAVNG TWV ATTOXWPENTNPIWY;
There are handles on either side of the toilet basin.

5.5.1 | Av n Aekavn Bpioketal ToroBeTnuEVN TO KEVTPO TNG S0€K ATTO TOV
TTAQIVO TOiX0, UTTAPXEl OpICOVTIa XEIPOAARH oTov TTACIVO TOiXO;

If the centre of the toilet basin is positioned 50cm from the side wall,
there is a horizontal handrail on the side wall

5.5.2 | Ymrapxel avakAivopevn XeipoAapr) otnv eAeUBepn TTAeupd TnNG
AEKAvVNG, N OTTOI CNKWVOVTAG TNV Ba emITPEWEl O ATOUO KOBAUEVO
O€ TPOXOKABIoua va PeTapePBEi 0To KABIGUA TOU atToxwpenTnpiou;
There is a tilting handle on the fere side of the toilet basin, which
allows a person sitting in a wheelchair to be transferred to the toilet
seat when lifted.

5.6

O vITTTiipag gival Xwpig 1ToédI;
The bathroom sink does not have a leg

‘Exel puBugopevo UYog;
The bathroom sink is height-adjustable

Méoo kaBapd UYog xel;
Clear height of the bathroom sink

0.75m
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XapnAd, uttapxel Tpoaacn PEXPI TOV TOiXO | UTTAPYXOUV EPTTOBIA TTOU eV
EMTPETTOUV O€ ATONO O€ TPOXOKABIOUA va TTANCIACEl TO VITITHPA (TTX.
TTAATIA TOEKOAQDOUPA, TOIXAPAKI, CWAAVES KATT.);

The sink is wheelchair accessible, all the way to the wall, without any v

obstructions preventing a person in a wheelchair from approaching the sink

(wide baseboard, low wall, pipes etc)
2xO6Aia/Comments:
AveAkuoTipag/Lift NAI | OXI

YES | NO

6.1 | O aveAkuoTrpag xwpei éva ouvnBiouévo apagidio / Tpoxokdbicua? v

The lift can accommodate a standard wheelchair
62 | lMNoieg o1 ecwTtepikES dlaoTaoelg; (1,40u Xx1,10p) 1.4m X

Internal Lift Dimensions (minimum dimensions 1.40m x 1.10m) 1.4m
63 | lNoio 10 dvolyua TnG BUpag os ekaToOTd; (280¢€K) 90cm

The opening of the lift door is 280cm
6.4 | To darmedo cival avTioAioOnTIKG v

Non-slip floor
6.5 | Ta ypduuara, ol apiBuoi kai Ta cUuBoAa gival avayAu@a Kal o€ ypaen

MTTPGIA v

All the lift buttons are embossed and in “Braille”
6.6 | YTdpxel pwvnTiKh avayyeAia opopwv v

There is a voice announcement of each floor
6.7 | Ymapxel Awpida TAGToUG 0,60 SIOQOPETIKAG UPNG KAl XPWHATOG ATro TO

TTAPAKEIYEVO BATTEDO (avAayAugn TTPOEIBOTTOINCN KAl XPWUATIKI avTiBeon

MTTPOOTA OTTO TNV €i0080 TOU AVEAKUCTAPA) v

There is a 0.60m wide strip of different texture and color than the adjacent

floor (embossed warning and color contrast in front of the lift entrance)
2xO6Aia/Comments
A16dpopog mpog utrvodwpdrio/a 1} Siapépiopa/ta ANeA NAI | OXI
Corridor leading the PWD Rooms/ Apartments YES | NO
7.1 | Eivai o d1éidpopog TTou odnyei oTa 1Mo TTavw dwdTIa / dlapepiopaTa eTTEVOUNEVOS

ME XONi | GAAO paAakd UNIKO TTou duaxepaivel Tn S1aKiVNOoT PE TPOXOKABIoUQ; v

The corridor leading to the rooms / apartments is covered with a carpet or any

other soft material that makes it difficult for a wheelchair to move around
2x6Aa/Comments:
Ymrvodwpdrio / Alapépiopua yia Xpion amré ApegA NAI | OXI
Rooms / Apartments suitable for PWD use YES | NO
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8.1

2 UvoAo uttvodwpaTiwy / SIaUEPICUATWY YIa XpAon atrd AueA
Total Number of Rooms / Apartments suitable for PWD use

8.2

H BUpa e106d0ou Tou dwpartiou £xel eAdxioTo TTAATOG 90¢K; The opening of
the entrance door is at least 90cm wide

8.3

H BUpa g10680u gival eUKOAN 0TO AVOIYUQ;
The entrance door is easy to open

Moo 1o TTAGTOG ToU TTPOBAAGOU Tou UTTVOdWATIOU/dIa.; (eAax.1,20u)
The width of the bedroom corridor is at least 1.20m wide

8.5

To datedo cival eTTevOUUEVO PE XAAI fj GANO paAaKO UAIKG TTou duOoXEPaivel T
dlokivnon Je TPOXOKABIoUq;

The floor is covered with a carpet or any other soft material that makes it difficult
for a wheelchair to move around

8.6

YTdpyel 010 OWMPATIO XWPOG TTEPIOTPOPNG TpoxokabBiouartog 1,50uX1,50y;
There is a 1.50m x 1.50m wheelchair turning space in the room

AN

8.7

YT1répxel akOUOTIKA OAavon ouvayepUou;
There is an acoustic alarm system

AN

8.8

Y1rdpxel OTITIKA OANAvVon ouvayePUOU;
There is an optical alarm system

8.9

Eival To eppdpl dwpatiou o€ KATAAANAO UWog yia Xprion atmo APeA ;
(katédAAnAo UYWog payag pouxwv)

The wardrobe rail has a suitable height for use by people with disabilities
and/or reduced mobility

8.10

Y1dpxel eAeUBepn TTPOCRACH TTPOG TO PTTAAKOVI;
The balcony is accessible

8.11

YTrdpyxel UPoueTPIKA dlapopd Ye TN Bepdva;
There is a level difference between the room and the balcony/veranda

8.12

Xwpog uyielvig YTvodwpaTiou / Alapepioparog
Bathroom

8.12.1 Moo eival To TTAGTOG TNG BUPAG; (eAayx.90¢K)
The opening of the bathroom door is at least 90cm wide

90cm

8.12.2 H BUpa avoiyel CwTepIKE;
The bathroom door opens outwards

H BUpa cival oupTn;
The bathroom door is a sliding door

AN

8.12.3 Ymdpyel opildvTia XelpoAapr atn 80pa;
There is a horizontal handle on the bathroom door

8.12.4 Moleg o1 BIa0TACEIG TOU XWPOU UYIEIVAG; (2.2 X 2-2.2) (UE
MTTAVIO 2.7X2))

The bathroom has minimum dimensions of 2.2m x 2.2m (when
there is a bathtub, the room has minimum dimensions of 2.7m x
2.00m

2.4 X 2.5m

8.12.5 Y1rdpyel eAeUBepOg XWPOog SITTAG atrd TNV AeKAvVN yia TTAEUPIKA
TTPoCéyyion apagidiou;

There is free space next to the toilet basin for side approach by
a wheelchair

8.12.6 Ymrapxel koudouvi KAoNG €KTAKTNG TTEPITITwWOoNG BoRBeiag;
There is a panic strip/call button for emergencies
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8.12.7 Mola n amréoTaon NG AeKAVNG aTTOXWPENTNPIOU ATTO TOV TTAdIVO
T0iXO0; 80cm
Distance of the centre of the toilet basin to the side wall
8.12.8 XelpoAaBég Aekavng
Toilet Basin Handles
i | Av n Aek@vn gival ToTroBeTnPéVN TO KEVTPO TNG MEXPI 50eK
aTTd TOV TOiX0, UTTAPXEl OpICOVTIa XEIPOAaRr) oTov TTAQiVO
TOiX0; v
If the centre of the toilet basin is positioned 50cm from the
side wall, there is a horizontal handrail on the side wall
i | AvakAivouevn xeipoAapn otnv eAeiBepn TTAeupd TNG
Aekavng; v
There is a tilting handle on the fere side of the toilet basin
il | Av n Aekdvn BpiokeTal o€ atréoTaan YeyaAuTepn Twyv 50eK
uttdpxel 2" avakAivouevn XeipoAan; v
If the centre of the toilet basin is positioned more than 50cm
from the side wall, there is a second horizontal handrail
8.12.9 NITTTAPag
Sink
i | OwviITTApag gival Xwpig Tod!; v
The bathroom sink does not have a leg
i | 'Exel puBulopevo Uyog; v
The bathroom sink is height-adjustable
iii | Méoo kaBapd Uwog £xel; 70¢k. 80cm
Clear height of the bathroom sink
v | XapnAda uttdpxel rpéofacn PEXPI TOV TOIXO N UTTAPXOUV
EUTTOSIO TTOU OEV ETTITPETTOUV OE ATOMO O€ TPOXOKABIGUA va
TANCIdoEl TO VITITAPA (TTY. TTAATIA TOEKOAQDOUPA, TOIXAPAKI,
OWARVEG KATT.); v
The sink is wheelchair accessible, all the way to the wall,
without any obstructions preventing a person in a
wheelchair from approaching the sink (wide baseboard, low
wall, pipes etc)
Vi | ‘Exel e0XpnoTo XEIpIoTHpIo KpUou/feoToU vePOU;
The cold/hot water control is easy to use v
8.12.10 | Ntoug/ ytTaviépa
Shower/Bathtub
i | Ymrdpxel vioug 010 id10 eTTiTTredo e TO OATTEDO; v
The shower is level to the floor
i | Yapxel avokAivOuEvo KABIoua OTO VTOUG;
There is a reclining seat in the shower v
Av Ox1 utTapxel GANO KIVNTO KABIoPA TO OTTOIO UTTOPET Va
olaTeBei TTpog Xprion v
If not, there is a mobile seat that can be made available for
use
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il | Ymapyxel dAAou €idoug kaBiopa / oTApIgn yia AToua TTou dev

MTTOpPOUV va oTabouy; v
There is a different type of seating/support for people not
able to stand
Av vai, £xel puBuIféuevo UYog; v
It is height-adjustable

i | Ymdpyxouv xeipoAaBEg; v
There are handrails

v | YTapxel graviépa; v
There is a bathtub

vi | To Eevodoyxeio diabéTel €10IKA KaBiopaTa TTou
TTpooapudlovTal OTN PTTAVIEPQ; v
The hotel has specialized seats that can be adapted into the
bathtub

vii | YTapyouv xeIpoAaBEG utraviépag; v
The bathtub has handrails

vii | To &evodoxeio dlabéTel TpoxoKABIoHa PTTAVIOU av TO CNTAHOEI

i 0 TTEAATNG; v
The hotel has a bathroom wheelchair if requested by the
customer.

ZxO6Aia/Comments:

9 | NupvaoTiplo — Xwpog dBAnong NAI | OXI
Gym / Internal Sports Area YES | NO
9.1 | AiatiBetal yupvaoThpio i} AAAOG XWpog aBAnong v

There is a gym or an internal sports area
9.2 | To yupvaoTtipio / xwpog aBAnong cival rpooBdoipo amd AueA fy/kai droua
ME MEIWMEVN KIVATIKOTATO v
The gym/ Internal Sports area is suitable for people with disabilities and/or
reduced mobility
9.3 | AiatiBetal katdAAnAog e€0TTAIONOG yupvaaoTnpiou yia Xprion oo AueA ri/kai
dtopa PE PEIWMPEVN KIVNTIKOTNTA v
There is specialized equipment suitable for people with disabilities and/or
reduced mobility
2xO6Aio/Comments:

10 | Xwpog vyeiag - euediag — spa NAI | OXI
Health and Wellness Area, SPA YES | NO
10.1 | AiaTiBeTan XWPOG uyeiag- eueiag — spa v

There is a health and wellness area/spa
10.2 | O xwpog euetiog- spa cival TTPpoaBaaiyog amd APeA f/kal GToua Pe
MEIWPEVN KIVATIKOTATA v

The health and wellness area/spa are accessible and suitable for people
with disabilities and/or reduced mobility
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10.3

AiaTiBevTal €18IK& TTPOYPAUUATA UYEIOG - eUEEiag- spa yia APEA fi/kal GToua
ME MEIWMEVN KIVNTIKOTATO

There are specialized programs/treatments suitable for people with
disabilities and/or reduced mobility

2xO6Aia/Comments:
YTrdapxel TPooBACIHO DWHATIO BEPATTEIWV OTO 1I00YEIO
There is an accessible treatment room on the ground floor

11

ESwTtepikOg XWpog abAotTaidiwyv
External Sports Area

NAI
YES

(0) (|
NO

111

AlaTiBeTal EEwTEPIKOG Xwpog aBAoTTaidiwy
There is an external Sports Area

11.2

Y1rdpyel TpooBacn Kal duvaTtdTnTa XProng eEWTEPIKOU XWEOoU
abAotraidiwv yia AueA f/kal dToua Pe PJEIWPEVN KIVATIKOTNTA

The external sports area is accessible and suitable for people with
disabilities and/or reduced mobility

Zx6Aia/Comments:

11

ESwTePIKOG XWPOG TTaIXVISIWYV (TTaISOTOTTOG)
External Playground

NAI
YES

OoxXl
NO

111

AlaTiBeTal EEWTEPIKOS XWPOog TTaIXvIOIWV
There is an external playground

11.2

Ymdpyel TpocBaacn kal duvaTtdTnTa XProng Tou EEWTEPIKOU XWPOU
TTaIXvISIWY atTd TTaIdId Pe avaTTnpia A/Kal JElwPEVN KIVATIKOTNTA (EI0IKA
TTaiyvidia)

The external playground is accessible and suitable for children with
disabilities and/or reduced mobility (specialized playground facilities)

2xO6Aia/Comments:
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