YOYNOYPIrEIO TOYPIZMOY
DEPUTY MINISTRY OF TOURISM

EPQTHMATOAOrIIO — QUESTIONAIRE

AIEYKOAYNZEIZ NMPOZBAZIMOTHTAZ ZENOAOXEIAKHZ EMIXEIPHZHZ
HOTEL ACCESSIBILITY AMENITIES

Ovopua Movadag: CASTELLI HOTEL NICOSIA
Name:
Kartnyopia: 3*
Category:
Taén / Karnyopia: HOTEL
Class:
Website: www.castellihotel.com.cy
AletBuvaon: 38 Ouzounian, 1010 Nicosia
Address:
AioTa dieukoAUvoewy yia AueA
List of Amenities suitable for PWD (People with Disabilities)
1 | Xwpog Z1d0peguong / Odguon TPog TNV €i0050 TOU KATAAUMATOG NAI | OXI
Parking Spaces / Route to the Accommodation’s Entrance YES | NO
1.1 | Noéool xwpol otdBueuong diatiBevtal yia AueA (dlaotdoelg 3,30y X5,00u); 1
Number of available parking spaces, suitable for PWD (with minimum
dimensions 3.30m x 5.00m)
1.2 | BpiokovTtal KovTd aTnv €i0000; v
They are in close proximity to the entrance
1.3 | Ymdapxel kKatdAAnAn ofuavon tou Xwpou 21d0peuong (k&dBetn ouavon /
TTIVOKida) v
There is appropriate Vertical Marking or Sign of the parking space
1.4 | Ymapxel KatdAANAn orfjpavon tou Xwpou Z1dueuong (oAuavon v
emdatrédia)
There is appropriate floor marking of the parking space
1.5 | Ymdpxel ouvdeon Pe TNV €i0000 HECW TTPOCRACIUNG dIadPOUAS XWPIS v
OKOAOTTATIO|
The route to the accommodation’s entrance is accessible and step free.
1.6 | Hemedveia datrédou gival CUPTTaynG, OuaAn Kal avTioNiodnTikA? v
The floor surface is solid, smooth and non-slip
1.7 | AioTiBeTal XWpog oTdBueUoNG €1I8IKOU AUTOKIVATOU TTOU PETAPEPEI ATOPA UE v
avartrnpia og Tpoxokddioua diactdoewy 4,80u X 6,00u
There is a parking space, suitable for a PWD transport car, with dimensions
4.80m x 6.00m.
1.8 | Ymapxel odnyodg 6dsuong TUQAWY (€101 Awpida dartrédou) v

There is a blind navigation floor guide.

03/2024 _ CASTELLI HOTEL_NICOSIA




2xO6Aia / Comments:

Eiocodog / Entrance NAI | OXI
YES | NO
2.1 | Yapyel eTapkig ewTionég oTny €icodo v
There is adequate lighting at the entrance
2.2 | H Bupa e106d0ou emTpéTTel TNV TTPOCGRACN aTTd ATOUA PE TPOXOKABIoHQ; v
The entrance door is wheelchair accessible
2.3 | Méoca okahoTTdTia £xel n €i0000G; 0
Number of steps at the entrance
2.4 | YTTApXEl XPWHMOTIKA avTiBeon oTa OKAAOTTATIO OTTWG TT.X Awpideg EvBEIgng A/E
OKaAOTTATIOU? N/A
The steps have color contrast (stair indicator strips)
2.5 | Ymapxel xeipohioBripag otn okdAa €106d0v; A/E
The entrance stairs have a handrall N/A
2.6 | Ymdpyel pautra otny €icodo; A/E
There is an entrance ramp N/A
2.6.1 | Moio T0 PAKOG TNG PAUTTAG; A/E
Ramp length N/A
2.6.2 | MNMoia n kAion TG pauTTag (5u.2: 6%, >5.: 5%) A/E
Ramp Slope (5u.2: 6%, >5p.: 5%) N/A
2.6.3 | Ymapxel XxelpoANioBApag pAauTrag; A/E
Ramp Handrail N/A
2.6.4 | H em@dveia datrédou gival GuuTTayrg, OJaAr] Kal avTioAiotnTikn v
The ramp surface is solid, smooth and non-slip
2xO6Aia/Comments:
ESwTtepIkOGg KOIVOXpNnoTog Xwpog/ External Common Areas NAI | OXI
YES | NO
3.1 YTrdpyxouv oKaAOTTATIA OTIG KUPIEG BIAdPOUES v
There are steps along the main routes
3.2 To TpoxokdBioua ptropei va diakivnBei oTo HeyaAUTEPO HEPOG TOU v
uTTaiBpIou Xwpou;
Most of the outdoor space is wheelchair accessible
3.3 YTrapxel KOAupBNTIKA de€apevn; v
Swimming Pool
34 YTTapxel pnXaviopog kabEAkuong AueA atnv KOAUPBNTIKNA A/E
oecapevi; N/A
There is a swimming pool launch mechanism for PWD
35 YTTapYXouV XWPOI UYIEIVAG ME VTOUG KAl ATTOdUTAPIA KOVTA OTNV A/E
eEWTEPIKA KOAUUPBNTIKA Oegapevn yia eCuttnpéTnon AEA,; N/A
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There are restrooms with showers and changing rooms suitable for
disabled use in close proximity to the swimming pool.
3.6 YTrapyel KatdAAnAn TpéoBacn atrd Ta 6pia ToU TEUAYioU Tou A/E
KATOAUPATOG TTPOG TNV TTapaAia; (6TTou eQappodeTal) N/A
There is adequate access from the accommodation towards the
beach (where applicable)
3.7 AlaTiBevtal KatdAANAa TpoxokaBiouaTa yia JETAPOPA TWV ATOPWY A/E
ME avatmnpia / heiwpévn KIvNTIKOTNTA JEXPI TNV TTapaAia? N/A
There are suitable wheelchairs available for transporting people
with disabilities/ reduced mobility towards the beach.
3.8 TNV TTapaAia TTou eQATTTETAI PE TNV EEVODOXEIOKN ETTIXEIPNON A/E
dlaTiBevtal GANEG BIEUKOAUVOEIG yia AUEA,; N/A
Other amenities suitable for PWD adjacent to the accommodation
2xO6Aio/Comments:
EowTepikdg KoIvoxpnoTog Xwpog / Internal Common Areas NAI | OXI
YES | NO
4.1 | MevIKAQ UTTAPYXOUV ECWTEPIKA UYOUETPIKES DIAPOPES; v
Internal Level Differences
4.1.1 | Néoca okaAoTrdTia UTTAPXOoUV; A/E
Number of steps N/A
4.1.2 | YTTApxEl pAPTIA ECWTEPIKA TTOU va ouvdEel Ta didgopa eTTiTTeda; A/E
Internal ramp connecting the different levels N/A
4.1.3 | MNolo gival To JAKOG TNG PAPTTAG A/E
Ramp length N/A
4.1.4 | YTTapxel XeipoAiodnpag pauTag; A/E
Ramp Handrail N/A
4.1.5 | Noia n kKAion TNG PAUTTAG; A/E
Ramp slope N/A
4.1.6 | YTapxel ammAoTroinuévo diIaypauua XWpwyv (TTou OTOXEUEI OTN v
O1EUKOAUVOT TTPOCAVATOANIGHOU TOU KOIVOU €VTOG TOU KTIPIOU)
There is a simplified spatial diagram (aiming to facilitate orientation
of the public within the building)
4.1.7 | YTApxel €TiToixn TTANPOPOPIaK oriuavon opopou o€ ypapn v
Mtrpdiy yia dropa he OTITIKI) avaTtrnpia, o€ uywoug 1,30y
There is a wall-mounted informational sign of the floor level in
Braille, for visually impaired people, at a height of 1.30m
4.2 Xwpog uttodoxAg
Reception
4.2.1 | NpoBAétretal KATAAANAOG TTAYKOG yIa €EUTTNEETNON OTOUWY JE v
avaTtnpia i JElwpEvn KIVvNTIKOTNTA? (TTAyKog Uwoug 80¢eK 1 Kal
KdBiopa
There is a suitable reception counter (80cm height) to serve PWD
or Reduced Mobility

03/2024 _ CASTELLI HOTEL_NICOSIA




4.2.2 | AloTiBeTal «oUCTNPA ETTAYWYIKWYV Bpoyxwv» (induction loop- v
oU0TNUA TTOU XPNOIMOTTOIEITAI VIO VA QUEATEI Kal va BEATIWAOEI TN
duvaToTNTa aKPdAoNG TWV ATOUWYV PE AKOUOTIKA avatrnpia)
There is an induction loop-system, used to increase and improve
the hearing ability of the hearing impaired
4.2.3 | AiaTiBeTal otro100MTTOoTE AAANO CUCTNMA YIa IEUKOAUVON ATOPWY UE v v
OTITIKN avaTnpia
There is a different system facilitating the visually impaired.
4.3 Xwpog EoTtioong / Dining Area
4.3.1 | YTTApxEl OTO XWPO £0TiAONG TPATTECIA e pUBUICOUEVO UYOC; v
There are height-adjustable tables in the dining area
4.3.2 | MNoio €ival To kaBapd UYWog Twv TPATTECILY OTOUG XWPOUG £0TIOONG; 75cm
Clear height of the tables with the dining area
4.3.3 | Eival Ta Tpatrédia 0TOug XWPEOUG £0TIAONG EAEUBEpa ATTO EUTTODIO v
(T7.X. MEYAAEG BAOCEIG) KAI ETTITPETTOUV OE ATOUO OE TPOXOKABIoUA va
yeuparioel avera;
The tables are free of any obstructions (eg a large base) allowing
comfortable use by PWD
4.3.4 | AlaTiBeTal pevol ypapuévo o€ «ypagn Braille» i o€ peyaAltepn o€ v
UYocg ypaupaTooelpd yia dtoua he OTITIKA TTPoBARuaTa
The menu is available in “Braille” or in a larger font, suitable for the
visually impaired.
2xO6Aio/Comments:
KoivoxpnoTtog Xxwpog uyieiviig ApeA NAI | OXI
Common bathroom suitable for PWD YES | NO
5.1 | AwamiBetan évag xwpog uyievng AueA T0trou A xwpig didkpian @UAou yia va | /
€EUTTNPETEI XPAOTEG TPOXOKABIOWATOG;
There is a common gender-neutral PWD bathroom, to accommodate
wheelchair users
5.2 | EAaxioTO euBadov 4,5 Tu ; pe eAaxiotn yia didotaon 1.80u) 1.5X1.5u
The minimum bathroom area is 4.5m, with minimum width 1.8m
5.3 | H Bupa e106d0u avoiyel eEWTEPIKA v
The bathroom door opens outwards
5.4 | H Bupa ei06dou gival oupTh; v
The bathroom door is a sliding door
5.5 | Ymdpyxouv xeIpoAaBég ekatépwBev TNG Aekdvng Twv atmmoxwpnTtnpiwy; v
There are handles on either side of the toilet basin.
5.5.1 | Av n Aekavn BpiokeTal ToroBeTNUEVN TO KEVTPO TNG 50eK aTTd TOV v
TAQIVO ToiX0, UTTApxEl OpICOVTIa XEIPOAARr aTov TTAQIVO TOIXO;
If the centre of the toilet basin is positioned 50cm from the side wall,
there is a horizontal handrail on the side wall
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5.5.2 | Ymdapxel avakAivouevn XeipoAaBr) otnv eAeUBepn TTAeUpd TNG v
AEKAvNG, N oTToia oNKWVOVTAG TNV Ba emTPEWEl O ATOPO KABAUEVO
O€ TPOXOKABIoNa va PETAPEPBEI OTO KABIOWA TOU aTTOXWPENTNEIOU;
There is a tilting handle on the fere side of the toilet basin, which
allows a person sitting in a wheelchair to be transferred to the toilet
seat when lifted.
5.6 | O virtipag ival xwpig modI; v
The bathroom sink does not have a leg
‘Exel puBuIopEVO UYog; v
The bathroom sink is height-adjustable
Méoo kaBapd Uwog £xel; 75cm
Clear height of the bathroom sink
XapnAd, utrdpyel TTPOGRaaN PEXPI TOV TOIXO 1 UTTAPYXOUV EUTTOdIA TTOU BEV v
EMTPETTOUV O€ ATOUO O€ TPOXOKABIOUA VA TTANCIACEl TO VITITHPA (TTX.
TTAATIA TOEKOAQDOUPA, TOIXAPAKI, CWAAVEG KATT.);
The sink is wheelchair accessible, all the way to the wall, without any
obstructions preventing a person in a wheelchair from approaching the sink
(wide baseboard, low wall, pipes etc)
2xO6Aio/Comments:
AveAkuoTipag/Lift NAI | OXI
YES | NO
6.1 | O aveAkuoTrpag xwpei éva ouvnBiouévo apagidio / Tpoxokdbicua? v
The lift can accommodate a standard wheelchair
6.2 | lMoleg o1 eowTepikég dlaoTdoelg; (1,40u Xx1,10u) 1.40x1.10m
Internal Lift Dimensions (minimum dimensions 1.40m x 1.10m)
6.3 | lMolo To avolyua g Bupag o€ ekatooTd; (=80¢kK) 80cm
The opening of the lift door is 280cm
6.4 | To damedo cival avrioNioBnTIKO v
Non-slip floor
6.5 | Ta ypdupara, ol apiBuoi kai Ta cUuBoAa gival avayAu@a Kal o€ ypaen v v
MTtrpdiy
All the lift buttons are embossed and in “Braille”
6.6 | Yapxel wvnTiKh avayyelia opdpwv v
There is a voice announcement of each floor
6.7 | Ymapxel Awpida TAGToUG 0,60 SI0QOPETIKAG UPNG KAl XPWHATOG ATro TO v
TTAPAKEIYEVO BATTEDO (avAyAu@n TTPOEIBOTTOINCN KAl XPWUATIKI avTiBeon
MTTPOOTA OTTO TNV €i0080 TOU AVEAKUCTAPA)
There is a 0.60m wide strip of different texture and color than the adjacent
floor (embossed warning and color contrast in front of the lift entrance)

2xO0ANa/Comments

03/2024 _ CASTELLI HOTEL_NICOSIA




There is a horizontal handle on the bathroom door

A16dpopog pog utrvodwpdTio/a i Siapépiopa/ta ApeA NAI | OXI
Corridor leading the PWD Rooms/ Apartments YES | NO
7.1 | Eivai 0 diaddpopog TTou 0dnyei oTa TTIo TTavw dwHATIa / SlauePIoUaTA ETTEVOUNEVOS |
ME XaAi rj GAAO HaAaKO UAIKG TTou duoxepaivel T dlokivnon KE TPOXOKABIoUQ;
The corridor leading to the rooms / apartments is covered with a carpet or any
other soft material that makes it difficult for a wheelchair to move around
2xO6Aia/Comments:
Ymrvodwpdrio / Alapépiopa yia xpRion amré ApeA NAI | OXI
Rooms / Apartments suitable for PWD use YES | NO
8.1 | ZUvoAo uttvodwuaTiwy / dlauepICUATWY Yia xprion amd AueA
Total Number of Rooms / Apartments suitable for PWD use
8.2 | H Bupa g106d0ou Tou dwpaTiou éxel eEAGXIOTO TTAAGTOG 90¢K; v
The opening of the entrance door is at least 90cm wide
8.3 | H Bupa e1c6dou cival e0KOAN 0TO AVOIYUQ; v
The entrance door is easy to open
8.4 | lMolo To TTAGTOG ToUu TTPOBaAGOU Tou utTvodwpaTiou/diay.; (eAay.1,20u) N/A
The width of the bedroom corridor is at least 1.20m wide
8.5 | To darredo civar eTEVOUPEVO PE XaAI 1] GAO palakd UNKO TTou duaxepaivel TN |/
dlakivnon Je TPOXOKABIoUa;
The floor is covered with a carpet or any other soft material that makes it difficult
for a wheelchair to move around
8.6 | Ymapxel 0TO dWHATIO XWPOG TTEPIOTPOPNG Tpoxokabioparog 1,50uX1,50u; |
There is a 1.50m x 1.50m wheelchair turning space in the room
8.7 | YTTApxXEl GKOUOTIKK Orjuavon ouvayepuou; v
There is an acoustic alarm system
8.8 | YTrdpxel OTITIKF) Orjuavorn cuvayepuou; v
There is an optical alarm system
8.9 | Eival To gepudpi dwpaTtiou o€ KATAAANAO UWOG yia Xprion atmo Auead ; v
(katdAAnAo UYWog payag pouxwv)
The wardrobe rail has a suitable height for use by people with disabilities
and/or reduced mobility
8.10 | Ymdpyxel eAelBepn TTPOCRACH TTPOG TO PTTAAKOVI; v
The balcony is accessible
8.11 | YTrdpxel UWOUETPIKN dlagopd Pe Tn BEPAVTA; v
There is a level difference between the room and the balcony/veranda
8.12 | Xwpog vyieivig YTrvodwuartiou / AloyepiopaTog
Bathroom
8.12.1 Moo gival To TTAGTOG TNG BUPAG; 90cm
The opening of the bathroom door is at least 90cm wide
8.12.2 H BUpa avoiyel CwTepIKE; v
The bathroom door opens outwards
H Bupa gival cupTA; v
The bathroom door is a sliding door
8.12.3 YTapxel opigovTia xeipoAafn otn Bupa; v
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8.12.4 Moleg o1 SIaoTACEIG TOU XWPOU UYIEIVAG; (2.2u X 2-2.2) (ME 2.5x1.5m
MTTAVIO 2.7X21)
The bathroom has minimum dimensions of 2.2m x 2.2m (when
there is a bathtub, the room has minimum dimensions of 2.7m x
2.00m
8.12.5 YT1rapyel eEAeUBepOg XWPOG BITTAQ ATTO TNV AEKAVN YA TTAEUPIKA v
TTPOGCEYYION auagIdiou;
There is free space next to the toilet basin for side approach by
a wheelchair
8.12.6 Y1dpyel koudouvi KARONG EKTAKTNG TTEPITITWONG BoABE<Iag; v
There is a panic strip/call button for emergencies
8.12.7 Mola n amméoTaon TNG AeKAVNG aTTOXWPENTNPIOU ATTO TOV TTAdIVO 100cm
T0iXO0;
Distance of the centre of the toilet basin to the side wall
8.12.8 XelpoAaBég Aekdvng
Toilet Basin Handles
i Av n Aekdvn gival TOTTOBETNUEVN TO KEVTPO TNG MEXPI 50eK v
aTtro ToV Toixo, UTTApXEl opIOvTIa XeIpoAapr) oTov TTAGIVO
TOiXO;
If the centre of the toilet basin is positioned 50cm from the
side wall, there is a horizontal handrail on the side wall
[ AvakAivouevn xeipoAafn otnv eAeUBepn TTAEUPA TNG v
Aekavng;
There is a tilting handle on the fere side of the toilet basin
ii Av n Aekavn Bpioketal og améoTaon yeyaAutepn Twv 50eK |
uTTdpxel 21 avakAIvopevn XeipoAapn;
If the centre of the toilet basin is positioned more than
50cm from the side wall, there is a second horizontal
handrail
8.12.9 NITTTApPOG
Sink
i O viITTTipag gival xwpig TodI; v
The bathroom sink does not have a leg
ii ‘Exel pubuiduevo UYog; v
The bathroom sink is height-adjustable
iii Méoo kaBapd uywog £xel; 70¢kK. 75cm
Clear height of the bathroom sink
Y XaunAd uttdpyel TTpoOGRacn PEXPI TOV TOIXO N UTTAPXOUV v
EUTTOOIO TTOU BEV ETTITPETTOUV OE ATOUO O€ TPOXOKABITUa
va TAnoidoel 1o viITrTrpa (1Tx. TTAaTid ToeAoAadoupa,
TOIXOPAKI, CWANVEG KATT.);
The sink is wheelchair accessible, all the way to the wall,
without any obstructions preventing a person in a
wheelchair from approaching the sink (wide baseboard,
low wall, pipes etc)
vi | 'Exel eUxpnoTo X€IpIOTHPIO KPUOU/{EOTOU VEPOU; v
The cold/hot water control is easy to use
8.12.10 | Ntoug/ ptraviépa
Shower/Bathtub
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i YTdpxel vioug oTo id1o TTITTEdO PE TO dATTEDO;
The shower is level to the floor

(\

ii Y1dpxel avakAIvouevo KABIoua OTO VTOUG; v
There is a reclining seat in the shower

Av Ox1 uTTdpxel GAAO KIVNTO KABIoPA TO OTTOIO YTTOPEI va v
dlaTeBei TTpOG Xprion

If not, there is a mobile seat that can be made available for
use

iii Ymdpxel dA\ou eidoug kaBioua / athpIgn yia GToua TTOU v
dev uTTOpOUV va aTabouy;

There is a different type of seating/support for people not
able to stand

Av val, £xel puBpIfOuEVO UWOG; v
It is height-adjustable

iii Y1dpyouv xeIpoAaBEG; v
There are handrails

v YTapyel graviépa; v
There is a bathtub

Vi To &evodoxeio diabETel €101kd KabiouaTa TTou v
TTPOCAPPOCoVTal OTN UTTAVIEQQ;

The hotel has specialized seats that can be adapted into
the bathtub

vii | Ymapyouv xelpoAaBég ptraviépag; v
The bathtub has handrails
viii | To &evodoxeio dIaBETel TPOXOKABIGHA UTTAvIoUu av TO v

{nthoe€l o TTEAATNG;
The hotel has a bathroom wheelchair if requested by the

customer.
Zx6Aia/Comments
9 | NupvaoThplo — Xwpog d0Anong NAI | OXI
Gym / Internal Sports Area YES

N6

9.1 | AilatiBeTanl yupvaoThpio ; AAAOG XWpog aBAnong
There is a gym or an internal sports area

9.2 | To yupvaoTApio / xwpog aBAnong eival TpooBdaciyo amd ApeA fi/kal dtoua v
ME MEIWMPEVN KIVNTIKOTATO

The gym/ Internal Sports area is suitable for people with disabilities and/or
reduced mobility

9.3 | AlatiBeTal KAatdAANAOG £EOTTAICUOG yuuvaaoTnpiou yia xprion atré ApeA r/kai v
ATopa PE PEIWPEVN KIVNTIKOTNTA

There is specialized equipment suitable for people with disabilities and/or
reduced mobility

2yxO6Aio/Comments:
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10 | Xwpog vyeiag - euediag — spa NAI | OXI
Health and Wellness Area, SPA YES | NO
10.1 | AioTiBeTal XWPOG UyEiag- eueiag — spa v

There is a health and wellness area/spa
10.2 | O xwpog cuetiag- spa cival TTpoaaaiyog amd APeA f/kal GToua e v
MEIWPEVN KIVATIKOTATA
The health and wellness area/spa are accessible and suitable for people
with disabilities and/or reduced mobility
10.3 | AiaTiBevTan €10IKA TTPOYPAUMATA UYEIQG - euetiag- spa yia APEA f/kal dToua v
ME MEIWMPEVN KIVNTIKOTATO
There are specialized programs/treatments suitable for people with
disabilities and/or reduced mobility
2xO6Aia/Comments:

11 | EEwTepPIKOG Xwpog abAotTaidiwv NAI | OXI
External Sports Area YES | NO
11.1 | AiaTiBeTal EEwTepikdG xwpog aBAoTTaIdiwyv v

There is an external Sports Area
11.2 | Ymapyel Tpooacn Kal duvatotnta XpHong 5wTePIKOU XWPOoU v
abAotraidiwv yia ApeA f/kal ATopa JE PJEIWPEVN KIVNTIKOTNTA
The external sports area is accessible and suitable for people with
disabilities and/or reduced mobility
Zx6Aia/Comments:

11 | ESwTEPIKOG XWPOg TTaIXVISIWYV (TTaId6TOTTOG) NAI | OXI
External Playground YES | NO
11.1 | AioTiBeTal EEwTePIKOG XWPOG TTAIXVIBILWV v

There is an external playground
11.2 | Ymdpxel Tpoéoacn kai duvardtnta Xpriong Tou £6WTEPIKOU XWPOU v

TTaIXVISIWV aTTo TTaIdIA YE avaTTnpia /Kol HEIWPEVN KIvATIKOTNTA (E10IKA
TTaiyvidia)

The external playground is accessible and suitable for children with
disabilities and/or reduced mobility (specialized playground facilities)

2xO6Aia/Comments:

C'evikad oxoAila / General comments:
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